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Paspgen |. O6wme nonoxeHus.

CrtaTtbsa 1. O6bnactb NnpMMeHeHus.

1.1. YcnoBus okasaHusi ycnyr noaswmxHon cBsisu «MTC» (ganee nmMeHytoTcs — YcnoBusi) paspaboTaHbl B COOTBETCTBUM C ['paxxgaHCKMM KOOEKCOM
Poccuiickon ®epepaunmn, 3akoHom Poccuiickon ®epepauum "O 3awmTte npaB notpebutenen”, ®egepanbHbiM 3akoHoMm "O cBA3U" u perynvpyoT
OTHOLUEHUSI MO OKa3aHWKo YCryr MOABWXHOW paguoTenedOoHHON CBSA3W, TernemaTudeckux YCryr CBS3W, ycryr CBsi3u NO nepegaye [AaHHbIX,
OKa3blBaeMbIX C UCMOMb30BaHMEM CETU MOABWKHOM CBSA3W, a TakKe WHbIX COMPSPKEHHBbIX C HUMM yCnyr (CepBUCHOE, MHE(OPMaLMOHHO-CMPaBOYHOE
obcnyxuBaHue, ycrnyrm MecTHoOn TenedOoHHOW CBA3M C npegocTaBneHvemM [dononHuTensHoro aboHeHTCKoro Homepa 6e3 opraHv3auuym aboHeHTCKon
NHWUK, JOCTYN K yCIyram KOHTEHT-NpoBanaepos 1 ap.).

HacTtoswue Ycnosus yctaHaBnueatotcs OnepaTtopoM CamoOCTOATENbHO, ABMAAOTCA MybnmMyHom odepTon n MoryT 6biTb MPUHATEI AGOHEHTOM He MHave
Kak nyTem NpUCOeAUHEHUS K HUM B LIENOM.

1.2. Hactosilume YcnoBus He pacnpoCTpaHAIOTCA Ha OTHOLLEHWNS CTOPOH MO BOMPOCcaM, CBA3aHHbIM ¢ nprobpeTeHneM ABGoHeHTCKoro o6opyaoBaHus.
1.3. Ycnyru cBasm MTC He moryT BbITb ucnonb3oBaHbl AGOHEHTOM 6e3 oMONMHUTENBHOIO MMCbMEHHOTO cornacoBaHuns ¢ OnepaTopom Arsi NpOBEAEHUS
noTepen, ronocoBaHWi, KOHKYPCOB, BUKTOPWH, peKnambl, ONpOCOB, MacCOBbIX PacCCbINTIOK COOOGLLEHWUA, YCTAHOBKM LUMKO30B ANs JOCTyna K ceTu
3MeKTPOCBs3n U MIHTepHeT-TenedoHUN, MaccoBOW reHepaumn Tpaduka v T.n.

1.4. Ycnyru cBasu npegoctasnsoTcs OnepaTtopoM Ha OCHOBaHUM OEWCTBYHOLWNX nuueHsuin Onepatopa, B T.4. cnegytowmx nuueHaunin: Ne 56112 ot
28.04.2008, BbigaHHoN depfepanbHoi cnyx6or Nno Haa3opy B cpepe MacCcoBbIX KOMMYHUKaLIMIA, CBSA3W U OXpaHbl KynbTypHoro Hacrieaus, Ne 50789 ot
21.05.2007, BblgaHHbIX PepepanbHoi cnyxbor no Hap3opy B cdepe cBsasu, Ne 80186 ot 15.02.2011, Ne 90193 ot 24.10.2011, Ne 93685 ot
17.04.2012, BbigaHHbIX PepepanbHov cnyxboi no Haa3opy B cdepe CBA3M, MHPOPMAaLMOHHBIX TEXHOMOMMI U MaCcCOBbIX KOMMYHUKaumn. Ycnyrm OAO
«PocTtenekoM» NpPegoCTaBnsaTCA Ha ocHoBaHuM nuueHaum  Ne 86464 ot 04.10.2002, BbigaHHoM MuHuctepctBoM P® no cesisu u nHdopmatsaumn.
MonHbIn nepeveHb nuueH3n OnepaTtopa pasmelleH Ha Cavite OnepaTtopa v goBoauTCcst A0 cBefeHuss AGOHEHTOB B MecTax obcnyxuBaHus
ABOHEHTOB, B T.4. Npu 3aknoyveHun [lorosopa.

CTtaTtbs 2. TepMUHbI U onpegeneHus, UCNosib3yeMble B HacToAWMX YCNnoBUSAX

Bce 3aronosku pa3genos (cTaTen) UCNOMb3YHOTCA B HACTOALLMX YCMOBUSX UCKIIOYMTENBHO ANs yA06CTBa MCMONb30BaHUS (MPOYTEHNS) MOCNEAHNX U
HVKaK He BMUSIIOT Ha TOMNIKOBaHWE HACTOALLMX YCNOBUNA.

2.1. A6oHeHmM — H3NYECKOe UK pUaNYECKOe NNLLO, C KOTOPLIM 3akroyveH [JoroBop c BblAeneHMeM He MeHee ogHoro AGOHEHTCKOro Homepa u/mnu
YHUKanbHOro Koga naeHTudukaumn.

2.2. A6oHeHmMcKuli Homep — TenedOoHHbI HOMep, BblAensieMbli AGOHEHTY B COOTBETCTBMM C [JOrOoBOPOM, C MOMOLLbIO KOTOPOro Npov3BOAWTCS
naeHTudukaums AGoHeHTCkoro 060pyaoBaHUs C YCTaHOBIIEHHOW B HEM SIM-kapToW.

2.3. A6oHeHmckoe o6opydoeaHue — NoAKioYaeMoe K CeTu CBsi3n abOHEHTCKoe YCTPOWCTBO (abOHEeHTCKasi CTaHUMs) - TenedOoHHbI annapaTt 1 T.n. , -
nossonsioLiee nepefasatb M/UnNu NPUHUMaTbL MHAOPMALWMIO , U/WIN KOMNIEKTYIOLWME 1 akceccyapbl K HeMYy.

2.4. Akmueayusi Kapmbi Onnambi - onpepgeneHHas OnepaTtopom nocrnegoBaTenbHOCTb AevcTBUi Bnagenbua KapTbl, pesynbTtaTtom KOTOpbIX
aBnseTcs onpegenerHne OnepaTtopom JlMueBoro cyeTa u yBenmyeHne Ha Hem ocTaTka Ha BENUYMHY HOMMHana ucnonb3oBaHHon KapThbl.

2.5. ACP — aBTOMaTM3MpOBaHHas cUCTEMa pacyeToB, npeAacTaBnsowas cobon annapaTHO-NPOrpaMMHbIA KOMMMEKC, MpeAHa3HayYeHHbIi Ans
obecrneyeHnss aBToMaTU3aumMu pacyeToB C aboHeHTaMu W/wnu nonb3oBaTenamu Ycnyr, a Takke Ana yyeTa u obpaboTkum wHdopmauum o
npeaocTaBreHHbIX N OKa3aHHbIX Ycnyrax.

2.6. fJozoeop — cornaweHue mexagy OnepatopoMm n AGOHEHTOM O BO3ME3[HOM OKa3aHuMM YCMyr, 3aKMm4YeHHOe B COOTBETCTBMU C HACTOSALLMMU
Ycnosusimu (B T.4. BbIGpaHHbIM AGOHEHTOM B COOTBETCTBUM C HACTOALLMMM YcnoBusimu TapudHbIM NNaHoM).

2.7. fJononHumenbHbIl aboOHEeHMCKUl HOMepP — MECTHbI TenedOHHbIA HOMeEp, BXOASLWMA B pecypc reorpadmyecku onpeaensiemMon 30HbI
Hymepauun, Bblgensembli  ABOHeHTY [Ans  OCYLIeCTBREHWs nepeagpecauuy BXOASWMX BbI30BOB Ha ABOHEHTCKMIA HOMep  MOABWKHOW
pagvnoTenedOHHON ceTu.

2.8. fJocmyn k ycnyzam KoHmeHm-nposatdepa — AononHuTensHas ycnyra OnepaTtopa, noBbilatoliasi noTpednTenbCKy0 LIEHHOCTb YCNyr CBA3W,
3akntovarowanca B npegoctasneHun OnepaTtopom ABOHEHTY AocTyna K MHAOPMaLMOHHO-pasBrnekaTenbHbIM ycryram KOHTeHT-nposangepa. [Ans
npepocTaBneHns Takoro goctyna OnepaTop MOXET 3aKMiounTb C KOHTEHT-NpoBaliiaepoM A0roBop B nonb3y ABOHeHTa (4OroBop B MOMb3y TPeTbEro
nmua).

2.9. EduHuya mapugukayuu Ycnye — equHiLa n3amepeHns obbema okasaHHbIX YCryr, CTOMMOCTb KOTOpPOW ycTaHaBnmBaeTcst OnepaTopom.

2.10. 3oHa paduonokpbimusi cemu Onepamopa — TeppuTOpusi, B Npeaenax KoTopoi cyllecTByeT noaTBepxkaeHHass OnepaTopoM TexHuyeckas
BO3MOXHOCTb MPeAO0CTaBNeHNs YCnyr, okasbiBaeMblX C UCMONb3oBaHWeM SIM-kapThbl.

2.11. Kapma Onnamsbi (Kapma) — vHovBMAYyanbHO onpeaeneHHbI HOCUTENb, UCMOMNHAEMBI B BUAE MITacTUKOBOW KapTbl UMM B MHOM OrnpeaensemMomM
OnepaTtopom BuAe, YCTaHOBIIEHHOTO HOMWHamna, cogepxaliui uHdopmauuio, Heobxoaumylo Ans npoBefeHus AkTuBauum KapTbl (B T.4. CPOK
AxktuBaumm KapThbl). Micnonb3syetcsa ansa onnatel Ycnyr. B cnyyae ecnv AGOHeEHTY oka3blBanvch MHblE COMPShXeHHblE C HUMK ycnyrn, OnepaTop Bnpase
HanpaBuTb CpeACcTBa ANS OnnaThl AaHHbIX YCMyT.

2.12. Kodoeoe cnoeo — yka3biBaemasi ABOHEHTOM B ycTaHoBneHHon OnepaTopom dopme nocrneaoBaTesibHOCTL CMMBOSIOB (BYKB, LMdp), cnyxalias
Ons AONONHUTENbHOM naeHTUdmKaumm ABoHeHTa npu ncnonHeHunn [lorosopa.

2.13. Jluyesol cyem — aHanutuyeckuin cyet B ACP, cnyxawmin ong yyeta obbema okasaHHbIX YCryr, MOCTYMNEHNS U PacxXoOOBaHUA AEHEXHbIX
CPeACTB, BHECEHHbIX B cHeT onnatbl Ycnyr. B pamkax ogHoro [loroBopa MoXeT ObIThb BblAeneHo Heckonbko JMLeBbIX CHETOB.

2.14. Onepamop — OAO «MobunbHble TeneCuctembl» (r.Mocksa, yn.MapkcucTtckasi, 4.4), okasbiBaroLee yCrnyrn CBsI3M Ha OCHOBaHWUW NULEH3WIN,
sBMsioLLeecs cTopoHol no Jorosopy ¢ AGOHEHTOM.

2.15. lopoz coeduHeHusi — YycTaHaBnuBaemblii OnepaTopoM MPOMEXYTOK BPEMEHM, MO WUCTEYEHUM KOTOPOro MNPOAOIMKEHWE YCTAHOBIIEHHOMO
CcoeVHEeHNS SBMAETCS OCHOBaHWEM Ans Hayana Tapudukaumm Yenyr.

2.16. PacyemHblii nepuod — nepuos BpeMeHu, 3a KOTOpbI onpeaensieTcs (akTU4Yecky NomnyyeHHbI 1 onnavnsaembiii AGOHEHTOM 06bem Ycnyr.
Ecnu meHbLuas npogomkutensHocTb PacyeTHoro nepunoga He yctaHosneHa OnepaTopom, PacyeTHbiln nepmoa cuMTaeTcs paBHbIM O4HOMY MeCsLy.
2.17. PoymuHe — npepocTaensiemasi OnepatopoM BO3MOXHOCTb Nony4eHust AGOHEHTOM Ycnyr ¢ NpUMeHeHeM ykasaHHou B [loroBope SIM-kapTbl npu
HaxoXOeHUW B CEeTU CBA3M ApYroro (POYMUHIOBOro) onepaTopa, a Takke npu HaxoxaeHun ABOHeHTa 3a npefenamu pervoHa 3akrntoveHus Jorosopa.
MoapobHas MHpopmaums o TEpPUTOPUM U HAMMEHOBaHUSIX ONEPaTOPOB CBA3M, rae AGOHEHTY npepocTaBnsieTcs PoymuHr, ykasbiBaeTca OnepaTopomM
Ha Cavite OnepaTopa.

2.18. TapudpHbIl nnaH — COBOKYNHOCTb LIEHOBbIX YCIOBUI, Ha KoTopbix OnepaTop npeanaraet AGOHEHTY NOMb30BaTbCSl OAHON NMMBO HECKONbKMMMU
Ycnyramu.



2.19. YHukanbHbii kof upeHtugpukaumm (YKW) — ykasaHHoe B [loroBope YHUKanbHOE COYETAHUE UMPPOBbLIX, OYKBEHHbLIX W/MMU CUMBOJBHBLIX
0603Hau4eHuin, ucnornb3yemoe Ans 0aHO3HAYHOW naeHTUdUkaummn AGoOHeHTCKoro obopyaoBaHNs B MPOLECCE OKa3aHus YCnyr.

2.20. Yenyau — ycnyrn NoABMXHON pagnoTenedoHHON CBA3N, TenemaTnyeckme ycnyru, yenyr no nepegade AaHHbIX W/MNv vHble CONPSKEHHbIE C HUMM
ycnyrv, okasbiBaemble OnepaTtopoM HEMOCPEACTBEHHO UMMV C NPUBMEYEHNEM TPETbUX MWL, (CepBrUCHOE, MHPOPMALMOHHO-CNpPaBoYHOE OBCyXMBaHue,
yCryrn MecTHoW TenedoHHOM CBA3M ¢ npegocTaBneHneM [JononHUTenbHoOro aboHeHTCKOro Homepa 6e3 opraHu3aumm aboHEHTCKOW MUHWUK, AOCTYN K
ycryram KOHeHT-NpoBavaepos 1 Ap.).

2.21. YNonHOMOYeHHOe NULo — NULO, YNNaTol B KacCy KOTOPOro AEHEXHbIX cpefcTB ABGOHEHT WCMOMHAEeT CBOM AeHexHble obsi3aTenbcrsa,
BO3HMKatowwme nepes OnepaTtopom u3 [loroBopa. MepedveHb Takvx NWL AOBOAMTCS OO cBeAeHust AGOHeHTa B mopsigke, npedycMoTpeHHoM n. 11.2.
HacTOALLMX YCNOBUIA.

2.22. SIM-kapma — KapTa, C NOMOLLb0 KOTopo obecneuvBaeTcst uaeHTUMKaums ABOHEHTCKOro o6opyaoBaHMSt €ro AOCTYN K CETU NMOABMXKHOW CBA3W, a
TaKkkKe 3aLumMTa OT HeCaHKLIMOHUPOBAHHOIO MCMONb30BaHNS BblaeneHHOro AGOHEHTCKOro HoMepa.

2.23. Cauim Onepamopa — pecypc OnepaTopa B ceTn VIHTEpHET, pa3MeLLeHHbIN MO agpecy: WWW.mts,ru, 3apermcTpMpoBaHHbIN Kak CPeACcTBO MacCOBOM
MHopmaLmn.

Paspen Il. Mopsaaok u ycnoBusa 3aknyeHus [loroBopa

Cratbs 3. [Nopsaaok 3aknoyeHUsa v npoaneHus aenctema floroBopa

3.1. [loroBop BCTynaeT B CUmy v CTaHOBUTCS 0ba3aTenbHbIM Anst CTOPOH C MOMEHTa ero 3akrnioyeHust.

3.2. Ecnu nHoe He cornacoBaHo CTOpoHamu B [loroBope, NocnegHuii CHMTaeTCs 3akiioYeHHbIM Ha HeonpeaeneHHbIN CPoK.

B cnyyae 3akntoveHuns ctopoHamm cpoyHoro [loroBopa ero AencTeme NpOoAneBaeTCs Kaxabi pa3 Ha crneayoLni nepuoa, paeHbIN NepBoHavanbHoOMY
cpoky aencteus [JoroBopa, ecrniv AGOHEHT He 3asBUT 06 obpaTHOM He No3gHee, YeMm 3a [iBe Hedenu A0 OKOHYaHUsi CpoKa ero AefCTBUs.

3.3. Heotbemnemoit 4yactbio [oroBopa siBMsAOTCA HacTosiwme YcnoBusi, BblbpaHHbIi AGOHeHTOM TapudHbii nnaH, TexHudeckne TpeboBaHus U
3HaYeHVsa nokasaTenen Ka4yecTBa okasaHus YCnyr CBA3W MO nepedade AaHHbIX U TenemaTUyYeckux YCryr CBA3W, a Takke YCrnosus odepT, MPUHATLIX
ABOHEHTOM B NOPSAKE U HAa YCNOBUSAX, YCTaHOBMNEHHbIX OnepaTopoM.

3.4. B cooTBeTcTBUM CO CT. 6. PepepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIx» OnepaTop B Lensx 3akioyeHns uunu ucnonHexust Jorosopa, a
Takke B Uensax cobnogeHus OeWCTBYIOLEro 3akoHogaTenbCTBa obpabaTbiBaeT nepcoHanbHble AaHHble AGOHeHTa c/6e3 MCNonb30BaHUS CBOWX
nporpaMmMHo-annapartHbix cpeacTtB. [Mog obpaboTkol nepcoHanbHbIX AaHHbIX NOHUMaeTcs noboe AencTBUe (onepauusi) UM COBOKYNMHOCTb AENCTBUIA
(onepauwi), cosepluaeMbiX C WCMONb3OBaHMEM CpeACTB aBToMatu3auuMn unu 6e3 MCMonb3oBaHUS TakMX CPeACTB C MEepCOHarnbHbIMM AaHHbIMM,
BKNtoYas cbop, 3anucb, cucTeMatu3auuio, HakoMfeHue, XpaHeHuWe, YTO4HeHue (OOHOBMeHWe, W3MEHEHWe), W3BMeYeHue, WCMOoNb30BaHue,
o6e3nunyrBaHve, 6roknpoBaHue, yaaneHne, yHUHTOXeHNe nepcoHarbHbIX AaHHbIX.

3.5. Ha nepuog ¢ momeHTa 3akntoyeHust [loroBopa 1 Ao npekpaileHusi ob6si3atenscte CTopoH no [oroBopy, a Takke A0 UCTEYEHWUS] CPOKOB XPaHEHUS
3k3emnnapoB [1oroBopoB, YCTaHOBMEHHbIX 3aKoHOA4ATenbCTBOM, ABOOHEHT BblpaXaeT CBOe corflacue Ha nepegady (pacnpocTtpaHeHue,
npegocTaBneHve, 4ocTyn) u nopyvyeHme OnepaTopoM TpeTbuM nuuam 06paboTku nepcoHanbHbIX AaHHbIX, NepeaaHHbIx AboHeHTom OnepaTtopy B xoae
ncnonHexus [oroBopa, B T.4. cBegeHu 06 AGOHeHTe, ykasaHHbIX B CT. 53 PepgepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBsiau» (3a
MCKITIOYEHNeM MHpopMaLmMm, COCTaBNAOLLEN TalHy CBA3M).

Ob6paboTka nepcoHarnbHbIX AaHHbIX OCYLIECTBNSETCS B Lensx ucrnonHeHwus [oroBopa, B TOM 4yucrne Ans uenei aboHEHTCKOro, CEPBUCHOMO U
CnpaBoOY4HO-MHOPMaLIMOHHOTO obcnyxuBaHusi ABOHeHTa, B T.4. BKMIOYEHUSI B AaHHble A MHPOPMAaLMOHHO-CNPaBOYHOIO 0BCMYXUBaHNSA, OKa3aHus
emy ycnyr, HepaspbIBHO CBSi3aHHbIX ¢ Ycnyramun OnepaTopa, B3bICKaHUs 4eBUTOPCKON 3a40MMKEHHOCTH 3a YCnyru, XpaHeHus [JoroBopoB 1 JOrOBOPHON
OOKYMEHTaUMM U1 MHbIX LensiX, Hepa3pbIBHO CBSA3aHHbIX C ucrnonHenneMm [orosopa,

MepeyeHb nuL, ocylecTBNSOWUX 06paboTKy nepcoHanbHbIX AaHHbIX ABOHEHTa B COOTBETCTBUM C HACTOSLLMM MYHKTOM, @ Takke agpeca Takux nu,
ykasaHbl Ha Cavite OnepaTtopa n gosogdatca Ao cBefeHus AGOHeHTOB B mecTax obcnyxuBaHuss AboHeHToB Onepatopa, B TOM 4uCre B MOMEHT
3akntoyeHns [Jorosopa.

B cnyuyae Hecornacus AGOHEHTa C NpefoCTaBMNEHMEM YKa3aHHbIX B HAcTOSILLEM MyHKTe AaHHbiXx OnepaTtopom TPeTbUM fvuaM, HacTOSILLMIN MYHKT He
pacnpocTpaHseT CBoe AeNCTBMNE Ha B3auMOOTHoOLLeHVA CTOPOH npu ycnoBun, 4To AGOHEHT npu 3akntoveHun [loroBopa 3asBMT O CBOEM Hecornacum Ha
COBepLUEHNEe [EeWCTBUIA, yka3zaHHbIX B HaCTOsILLEM MyHKTE, WX NOAAcT COOTBETCTBYOLlee 3asBneHue B agpec OnepaTopa B nepuog OencTBus
[Horosopa.

Pazpgen lll. Mepe4yeHb, 06beM u kayecTBo Ycnyr

CrtaTbs 4. NepeyeHb Ycnyr

4.1. lMepeyeHb Ycnyr, oka3biBaeMbix ABGOHEHTY, onpeaensieTcsl BolbpaHHbIM AGOHEHTOM TapudHbLIM NIaHOM C YY4ETOM MHbIX YCNyr, 3aka3aHHbIX
ABOHEHTOM AOMOMHUTENBHO B COOTBETCTBUM C AENCTBYIOLWUMM NpeanoxeHmusMu OnepaTtopa wunm TpeTbux nul.

Kpome ToOro, nepeyeHb Ycnyr onpenensietcss BO3MOXHOCTSIMM ABGOHeHTCkoro obopynoBaHusi. MepeyeHb Ycnyr npu PoymuHre 3aBuCUT Takke OT
BO3MOXHOCTEN CeTM POYMWHIOBOrO oneparopa.

CrtaTtbsa 5. O6bem ycnyr
5.1. OnpepeneHne obbema Ycnyr, oka3aHHbiXx ABGOHeHTy OnepaTopoM, OCYLLECTBMSIeTCS Ha OCHOBaHMM nokasaHun ACP Onepatopa, nmbo
obopyaoBaHuUsi CBA3W APYrux onepaTopoB CBA3W, B YAaCTHOCTM, NpW oka3aHuu ycnyr cBsian AGOHeHTY B PoymuHre.
5.2. Vicxoas 13 cyMM paHee BHECEHHbIX MraTexen, ycnosuin TapudHoro nnaHa n o6béma Mcnonb3oBaHHbIX ABOHEHTOM Ycnyr (B TOM uucne, npuv
nonb3oBaHun Poymutrom) B ACP ykasbiBaeTcs octaTtok Ha Jluesom cyeTe. BenununHa octaTka npeactaBnsieT cobon 0606LeHHyto uHdopmaumio 06
obbeme Ycnyr, KOTOpbIi MOXeT ObiTb ucnonb3oBaH AGOHEHTOM (MOMOXUTENbHOE 3Ha4yeHue ocTaTka) unm Obin ucnonb3oBaH ABGOHEHTOM nocne
MOSIHOrO pacxofoBaHUsi Ha onnaTy Ycnyr BHECEHHbIX nnaTtexen (oTpuuaTtenbHoe 3HayeHWe ocTtaTtka). BHeceHue nnaTexen oTpaxaeTcsi kak
yBenuyeHne octatka Ha JluueBom cyeTe, B3MMaHWe MnaTbl 3@ Oka3aHHble YCNyrn — Kak ero ymeHblueHue. YMeHbLUeHne ocTaTka NMpou3BoAMTCS
ucxoaa u3 Tapudgos Ha Ycnyrm ¢ ydetom HOC v MHbIX Hanoros, BkMovaembix B LeHy. OTpuuatenbHoe 3HayeHWe ocTaTka BblpaxaeT pasmep
3agomkeHHocTM ABoHeHTa. CBepeHusi 06 octatke Ha JlmueBom cyeTe ABGOHeHTa CpeAcTB, BHECEHHbIX M Hen3pacxoOoBaHHbIX ABOHEHTOM Mpwu
notpebnexHun Ycnyr, ykasblBaloTCA OTAENbHOM CTPOKoN B cyeTax. CBefeHus o TekyleM ocTaTke Ha JluueBom cyeTe MoryT ObiTb nonyyeHsl AGOHEHTOM
y OnepaTtopa (B T.4. C TOMOLLIbKO FONI0COBbIX, Internet n/unm nHeix cepsucos Onepatopa).
5.3. MeToauka onpeaeneHusi NPOAOHKUTENBHOCTN COEANHEHNS.
5.3.1. TMpogomK1TenbHOCTb TFONOCOBOrO COoeAauHeHus oTtcuuTbiBaeTcd ACP ¢ 1-ii cekyHAabl oTBeTa Bbi3biBaeMoro nvua unv ABOHEeHTCKOro
obopyaoBaHusi 4O MOMeHTa OTOOSI BbI3blBalOLWEro WM Bbi3biBaeMoro nuua unuv ABoHeHTCKoro obopynoBaHws, a npu nepefadye HeronocoBow
nHpopmaumm — ¢ 1-ro nepeaaHHoro 6ainta. K AGoHeHTckoMy 060py0oBaHMI0, CUrHan oTBeTa KOTOPOro NPUPaBHUBAETCS K OTBETY BbI3bIBAEMOIO NnLa u
CMYXWT Ha4anoM oTcyeTa NPOAOIKUTENBHOCTN COEAUHEHWS, OTHOCATCS:

e annapaTypa nepefaun [aHHbIX (Hanpumep, MopdeMm; akcUMWnbHbLIA annapat), paboTalolime B pexume aBTOMaTUYECKOrO Npuema
nHdopmauuu;
AboHeHTCKOe 0bopynoBaHue, obopyaoBaHHoe aBTooTBeTUYMKOM, AOH;
yypexaeHyeckasi TenedoHHas CTaHums;
TakcOOH;
YCTPOWCTBa roflocOBON MOYThI;
uHoe AbGoHeHTckoe obopynoBaHue, obecneunBamllee WM UMUTUPYHOLLEE BO3MOXHOCTb OOMeHa WHdopMauveni npu OTCYTCTBUM
BbI3bIBAEMOrO N1ua.
5.3.2. Wcxopga un3 TexHuuyeckux ocobeHHocTel paboTbl cotoBok cetu Onepatopa, Onepatop BhpaBe YyCTaHaBNMBaTb MaKCUMarbHYHO
NPOAOIMKNTENBHOCTL OAHOIO HEMPEPbLIBHOIO COEAMHEHWUSA B TakoW CeTU, KOTopoe He MoXeT ObiTb MeHee 60 MUHYT. VHdopmaumsa o makcumanbHou
NPOAOIKUTENBHOCTU COEAMHEHNS OBOANTCSt 40 ABOHEHTOB B NOpsiike, YCTaHOBMEHHOM M. 11.2 HacToAWMX YCrnoBui.

Cratbs 6. KauecTBO paguotenedoHHon cBA3n OnepaTtopa
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6.1. KayectBo noaswxHow paguotenedoHHON CBs3W B 30HE paamOnoOKpbITUS CEeTU COOTBETCTBYET AENCTBYOWMM B P® TexHuyeckum Hopmam u
MMEIOLLMMCS NULEeH3NAM. TexHu4eckne nokasaTenu M HOpPMbl, B COOTBETCTBUM C KOTOPbIMM OKa3blBaOTCA YCNyru CBA3W, pasmelleHbl Ha Caiite
Onepatopa 1 ABnaTCA HeoTbeMnemon YacTbio [lorosopa. OnepaTtop NpefocTaBnseT yCnyrn CBsA3W KPYrnocyTO4HO, exeaHeBHO, 6e3 nepepbiBoB, 3a
UCKIIOYEHVEM NpoBedeHVWs C  cobniogeHveM TpeboBaHW  [EeNCTBYIOLLEro 3akOHOAATenbCTBa, NULEH3UM  HEeoOXOAMMbIX PEMOHTHbIX U
npodunakTnyecknx pabor.

6.2. lMNpepoctaBnsiemass ABOHEHTY MoABWXHAs paavoTenedoHHasi CBA3b B CUIY KOHCTPYKTMBHbIX OCODEHHOCTel ceTu 3aBMCWUT OT kadecTsa
obopyaoBaHMsi onepaTopoB MECTHbIX MPOBOAHBLIX TenedOHHbIX NNHWIA, 060PYAOBaHNSA ONepaTopoB MEXAYHapPOAHOW 1 MEXAYropoaHON CBS3W, KOTopoe
HaxoAMTCs BHE rpaHuL, otBeTcTBEHHOCTU OnepaTopa.

6.3. Onepatop He HeceT OTBETCTBEHHOCTW 32 HEAOCTATKN YCryr, BO3HWKLLWE BCNeACTBUE NCMONb30BaHUsi AGOHEHTOM HEWCMPaBHOTO, HE OTBEYAOLLLETND
yCTaHOBMEHHbIM TpeboBaHnsM ABOHeHTCKoro obopyaoBaHus, Nn6o ABoHeHTckoro obopyaoBaHUs, KOTopoe ObiNo M3MEHEHO MM MOANGULIMPOBAHO
6e3 cornacoBaHus ¢ npoussoamTenem n OnepaTopom.

Paszgen IV. NpaBa n o6sa3aHHocTN CTOPOH

CrtaTtba 7. lpaBa AGoHeHTa

7.1. MNonyyaTe HeoOXoAMMYIO M AOCTOBEPHY MHAOopMauuio 06 Onepatope, pexume ero paboTbl, 06beme NpenoCcTaBnseMbIX YCNyr, BblCTaBNEHHbIX
cyeTax 3a okasbiBaemble Ycnyrn, o 3oHe paguonokpbita CeTtw, nepeyHe Ycnyr u TapudpHbIX MnaHax, a Takke WHYI MHMOPMaumio, CBA3AHHYIO C
npeaocTaBneHnem Ycnyr.

7.2. MNonyyaTb cyeTa 3a OKa3aHHbIe YCnyru no okoH4yaHumM PacyeTHoro nepuoga B yctaHoBneHHom OnepaTtopom Nopsiake.

7.3. B yctaHoBneHHom OnepaTopoM nopsiagke N3MeHsTb UCMoNb3yeMbilt nepeyeHb Ycenyr, TapudHbii nnaH, ysegommns OnepaTtopa B npegyCMOTPEHHOM
HaCTOALLMMK YCMNOBUSIMU NOPSAKE.

7.4. ABOHEHT BrpaBe BbIpa3unTb CBOE COrnacue unv oTkas oT NMpPefoCTaBrieHnst eMy AoCTyna K ycryram CBs3W, okasbiBaeMbIM APYrMMU onepaTtopamu
cBsian. Ecnu ABOHEHT He BbIpasun CBOEro Hecornacusi, cornacue cuMTaeTcs ohopMneHHbIM nyTem nognucanus foroeopa. OTka3s OT npeaocTaBneHus
ABOHEHTY focTyna K ycrnyram CBsi3u, oka3blBaeMbiM APYruMy onepaTopamu cBssu, odopmnsieTcs nytem nogaqm AboHeHTom Onepatopy NMMCbMEHHOrO
3asIBEHNs, SIBMSIIOLLErOCsl HEOTbEeMIIEMOM 4YacTbio [loroBopa, Nnbo MHbIM cnocobom, ycTaHoBreHHbIM Onepatopom. Takow OTka3 OeWCTBYeT C
MoMeHTa ero nonyyexHuss Onepatopom. [lopsaok nogkntodenns yenyr « MexayHapogHbin gocTyn», «MexayHapoaHbIn U HauWMOHAsbHbIE POYMUHI» U
«Jlerknit poyMmHr 1 MexxayHapoaHbI JOCTyN» ycTaHaBnuBaeTcs OnepaTtopom.

7.5. ABGOHEHT BnpaBe BbIpa3uTb CBOE COrnacue Wnm oTka3 OT BO3MOXHOCTM MCMONb30BaHWs, B TOM uucne npegocTtaeneHnss OnepatopomM TpeTbuM
nuuam, ceegeHuii o6 ABOHeHTe, B LeNsax U cny4asix, koraa HeobXxoAMMOCTb TaKoro cornacusi/otkasa npegycMoTpeHa AEeWCTBYHOLMMU HOPMaTUBHO-
npaBoBbIMU akTamu. Ecnn ABOHEHT He Bbipa3un CBOEro Hecornacusi, corfacue cyMTaetcsl oopMIeHHbIM nyTeM noganucaHus [orosopa. OTkas ot
BO3MOXHOCTM MCMONb30BaHWs, B TOM Yucne npegoctaeneHns Onepatopom TpeTbuMM nuuam, ceefeHuin 06 ABoHeHTe, ocopmMnseTcs nyTeMm nogayu
A6oHeHTOM OnepaTopy MMCbMEHHOrO 3asiBNEHUs, SIBMSIOLLErocsl HeoTbeMreMon 4acTtbio [loroBopa, nmMbo MHbIM CMOCOBOM, YCTaHOBIEHHBLIM
OnepaTopoM. TakoW oTka3 AeNCTBYET C MOMeHTa ero nonyyeHusi OnepaTopom 1 MOXeT ObITb BblpaXKeH Mpu 3akro4eHun Jorosopa nnbo B nepros ero
aencteus. MonoxeHUst HaCTOSALWEro NyHKTa NPUMEHSIIOTCS B YacTu, He nNpoTuBopeYallert n.3.5 HacTosLWwmX Y crnoBui.

7.6. ABOHeHT BnpaBe Bblpa3uTb CBOE COrfacue UM otkas OT BO3MOXHOCTW MOMyYeHUs peknamMbl, pacnpoCcTpaHseMON Mo CeTSM CBA3M, a Takke Ha
MCMNOoNb30BaHWE CBEAEHWI O HEM B LIeNsiX NPOABWKEHUst TOBapoB/paboT/ycnyr, B TOM YuCre NyTeM OCYLLECTBEHUS NMPSMbIX KOHTakToB ¢ ABOHEHTOM C
NMOMOLLbIO CPEACTB CBSA3W, Koraa HeoOXOoAMMOCTb Takoro cornacusi/otkasa npefycMoTpeHa AeWCTBYHOWUMU HOPMaTUMBHO-NPaBoBbIMK akTamu. Ecnu
ABOHEHT He Bblpa3ur CBOEro Hecornacus, cornacve cuymMtaetcs oopMrneHHbIM nytem nognucanmsa [orosopa. OTkas OT BO3MOXHOCTW MOMyYeHUs
peknambl, pacnpocTpaHsieMon Mo ceTsiM cBA3u, odopmnsieTcss nytem nopadn ABoHeHToM OnepaTopy MMCbMEHHOro 3asiBNEeHusl, sIBMsoLLerocs
HeoTbeMremon yactbio [oroBopa, nMbo MHbIM crnocoboMm, ycTaHoBneHHbIM OnepaTtopom. Takoi OTka3 OeWCTBYeT C MOMEHTa €ero nornyvyeHus
OnepaTtopom.

CrtaTtbsa 8. O6513aHHOCTM ABOHeHTa

8.1. [lo 3akntoueHusi JoroBopa npegoctaBuTe OnepaTopy HeobxoanMble U AOCTOBEpPHbIE CBeAeHUst 0 cebe B 06beme, NpeaycMoTpeHHOM [JoroBopoMm,
1 MOATBEPAUTb MX AOKYMeHTanbHo. B crnyyae mameHeHusi ykasaHHbIXx cBegeHuii ABOHEHT 00si3aH B TeYeHWe LUeCTUAECATUM OHEeW Mocne Takux
N3MeHeHun npegocTtaBuTb OnepaTopy HOBble AOKYMEHTarNbHO MOATBEPXAEHHbIE AaHHbIe (MPY 3aKkase JOCTaBKM CYETOB MO BHOBb YKa3aHHOMY afpecy
AocTaBka OyaeT Npov3BoAMTLCS CO criedytoLLero nocne nonyyeHuss Onepatopom nHopmaumm o HOBOM agpece mecsua).

8.2. O3HaKOMUTBCA C HACTOALWMMWU YCNOBUAMKU, 30HOW PagMOMOKPbITUS CETU, MEepeYyHeM BO3MOXHbIX Ycnyr, Tapudamu Ha Ycnyrm (B TOM yncne
Tapudamu Ha Ycnyri npy nonb3oBaHum POyMUHrom) 1 uHdopmMaumen o Hactponkax ABOHEHTCKOro 06opy10BaHuUsl 40 Havana nornb3oBaHus Ycryramu.
8.3. lMonb3oBaTbCca YcnyramMum B COOTBETCTBMM C AeNCTBYHOLWMMU TapudHbIMU NnaHamMy U Hactoswmmu Ycnosusamn. He ucnonbsoBaTe Ycnyrn B
NPOTMBOMNPABHbIX LEMsX, a8 paBHO He COBepLUaTb AeUCTBUIA, HaHOCSALWMX Bpea Onepatopy u/unu TpeTbyuM nuuam, B TOM YMCIE He pacnpoCcTpaHsATh U He
CcnocobCcTBOBaTL PacnpOCTPaHEHMIO BPEAOHOCHOIO nporpaMMHoOro obecneyeHusi co cBoero AGOHEHTCKOrO YCTPOWCTBA, He danbcudmuympoath IP-
appeca, AOOHeHTCKME HOMepa, He coBepllaTb [AENCTBUN, MPEensTCTBYKLUMX HOPMarnbHOMY (YHKLUMOHMPOBAHMIO CETU CBA3M, 0bopyaoBaHus,
nporpammMHoro obecneyveHust OnepaTtopa u TpeETbUX NUL.

8.4. CBoeBpeMeHHO onnaymBaTe Ycnyru OnepaTopy unv ykazaHHOMY MM YMNOMIHOMOYEHHOMY WUy B COOTBETCTBUM C OEWCTBYIOLUMM MOPSIAKOM,
MeToAoM onnaTtel Yenyr, TaprdHbIM NAaHOM 1 HACTOSALLUMK Y CITOBUSIMM.

8.5. OcyLecTBnATL CBOU NMpaBa kak ABOHeHTa NYHO NMbo Yepes NnpeacTaBUTENS, AENCTBYHOLLErO HA OCHOBAHMM 3aKOHa Uiy JoBepeHHOCTU. [Npu aTom
[OBEPEHHOCTb OT (M3MYECKOro nuua [ormkHa ObiTb  yOOCTOBEpeHa HoTapuanbHO 5nmbo odopMieHa WHbIM - OOMyckaeMbiM  OeVCTBYOLLUM
3aKoHOAaTeNbLCTBOM Cnocobom, MO3BONSAOWMM AOCTOBEPHO onpeAenutb akT ee BblAayu NMLOM, yKasaHHbIM B [OBEPEHHOCTU; [OBEPEHHOCTb OT
HOpUaMYECKoro nuua gomkHa 6biTe odopmiieHa cornacHo TpeboBaHusM 3akoHodaTenbcTBa Poccun. Bece OeicTBrs, COBEPLUEHHBIE C UCMONb30BaHNEM
KopgoBoro cnoea w/vnu nocne wuaeHtudwukaumm Ha Cante Onepatopa, npoviaeHHOM B nopsgke, onpedeneHHom OnepaTtopom, cyuTaroTcs
npoun3BedeHHbIMM OT UMEHW U B WHTepecax AbBoHeHTa. [lecTBMSA, HanpaBrieHHble Ha MorfyyYeHne YCnyr, CoBepLlUeHHble C ABOHEHTCKUM
obopyaoBaHueMm, ¢ BKIto4YeHHoM B Hero SIM-kapToi AGOHEHTa, CHATAOTCSl COBEPLUEHHBLIMU OT UMEHU U B UHTEpecax AGOHEHTa.

8.6. HesameanutensHo coobuate Onepatopy 06 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak kak AGOHEHT HeceT Bce obsizaTtenscTBa Mo onnate Ycnyr,
BMIIOTb 4O MOMeHTa nonyyeHuns OnepaTtopom oT AGOHeHTa NMCbMeHHOro 3asBrneHns ob ytpaTte SIM-kapTbl, BriekyLero npekpaiieHme obcnyxvBaHms
naHHon SIM-kapTbl OnepaTopoM 1, COOTBETCTBEHHO, HEBO3MOXHOCTb €€ AarnbHeNLLEero UCNofnb30BaHUsi MO Ha3HAYEHMIO.

8.7. Bo usbexaHne BO3MOXHONO BO3HWKHOBEHUS MOMEX W WMHOW OMacHOW cuTyauum ucrnonb3oBaTb AGOHeHTCkoe obopynoBaHue C coGnioaeHUEM
YCTaHOBIEHHbIX MPaBWil M OrpaHnyeHnn (B 4YacTHOCTW, C Y4YeTOM 3anpeTa WCMonb3oBaHUs B JeTaTeqnbHbIX annapaTtax, Ha aspofpomax,
aBTo3anpaBoYHbiX cTaHuusx (A3C), a Takke Ha NpPeanpuUSTUSX, OpraHM3aUnaX, YYPEXOEHUsaX U B OPYruxX MecTax, rae CyLecTBYeT orpaHuyYeHve Ha
MCMNoNb30BaHWeE pafavonepeatoLLnx yCTPOUCTB).

8.8. Mcnonb3oBaTb ANsi NOAKMKOYEHUs K ceTu cBaA3nM ABOHeHTCkoe obopynoBaHUE, COOTBETCTBYHOLLIEE YCTAHOBIEHHBIM HOPMAaTUBHBLIM TpebGoBaHUSIM
Onst 4aHHOTO BUAA YCnyr CBSI3N.

8.9. ABoHeHT 00s53yeTca obecrneuynTb HEBO3MOXHOCTb AOCTyna TpeTbWX Nuu K copepxallencs Ha SIM-kapTe 3awmdpoBaHHON MHMOPMaLuK,
COCTaBnsoLLEeNn KoMMep4yeckyto TaiHy OnepaTtopa, He coBepLUaTb CaMOCTOATENBHO U He NPeAoCTaBnATb BO3MOXHOCTb TPETbMM f1LiamM coBepLiaTb C
3awmncpoBaHHON UHOpMauuein, copepxalleinics Ha SIM-kapTe, B TOM 4ucrne, C YHUKanbHbIM uMAEHTUdUMKaTopom aboHeHTa cetn (IMSI) wu
MHOMBUAYanbHbIM KpunTorpaduyeckum krnovom AbGoHeHTa (Ki) cnegyowmve OelCTBUS: M3MEHEHUe, W3BMeYEeHUE, KOMUPOBaHUE, Pa3MHOXEHUE,
pacnpocTpaHeHue, NepeHoC Ha Apyrne HOCUTENW, MHble MPOTVMBOMPaBHbIe AenCcTBUsA, ABOHEHT 0bsA3yeTca He m3rotaBnueaTthb AybnvkatoB SIM-kapTbl
UNW KapT, cofepxalmx nHdopmaumio ¢ Asyx unu 6onee SIM-kapT, n obecnevnTb HEBO3MOXHOCTb Takux AENCTBUIA CO CTOPOHBI TPeTbUX Nuul. B cnyyae
HeBbINONHEHUsT ABOHEHTOM [JaHHOW 00si3aHHOCTM, OH HeceT obsizaTenbcTBa MO onnate B MOMHOM OGbeMe OKa3aHHbIX YCMyr, MOMy4YeHHbIX C
ncnonb3oBaHveM ayonvkaToB SIM-kapT unu kapT, cogepxalimx nHgpopmaumio ¢ Asyx unm 6onee SIM-kaprT.

8.10. ABoHeHT-topuanyeckoe nuuo 0bs3aH exekBapTanbHO npegocTaBnaTb OnepaTtopy 3aBepeHHbIN CMUCOK Nul, UCrnonb3yowmx ero ABoHeHTCKoe
obopynoBaHue, cogepxalumin hammnum, UMeHa, OT4EeCTBa, MeCTa XUTENbCTBA, PEKBU3UTbI OCHOBHOIO AOKYMEHTA, YAOCTOBEPSIIOLLENO IUYHOCTb 3TUX
nmy,

Cratbsa 9. lpaBa OnepaTtopa

9.1. OnpeaenaTb YCroBUsi okasaHus Ycryr, B TOM 4yucne TapudHbIX NnaHoB, NOCPEACTBOM BBEAEHMS HOBbIX TapudHbIX NrnaHoB/YCnyr W/nnm BHeCEHUS
N3MeHeHVs B AeCTBYIOLLME YCIIOBUSA OKa3zaHus Ycnyr/Tapndbl B IpegyCMOTPEHHOM HACTOSLLMMK Y CNOBMSIMU NOPSAKE.



9.2. MNpuocTtaHaBnMBaTb OkasaHue Ycnyr B criydae HapylleHusi AGOHEHTOM MONOXEHUA HacTosiwumx Ycnosuit (JoroBopa), B TOM YMCre HapyLueHus!
CpoKoB onnatbl Ycnyr, a paBHo npu HecobntogeHu AGOHEHTOM HOPMAaTUBHbLIX MPaBOBbLIX akTOB B 061acTy CBSA3W - BMNOTb A0 YCTPAHEHUS HapyLUEHWUIA.
MpuocTaHoBneHe okasaHus ycryr Ans HyxA OBOpoHbl CTpaHbl, 6e3onacHoCTV rocygapctBa u obecneyeHus npasornopsigka OCyLlecTBNseTcs B
nopsifke, yCTaHOBNEHHOM 3aKOHOAATENbCTBOM O CBS3M.

9.3. Mpu YpesBblYaliHbIX CUTYaUMsX NMPUPOLHOrO M TeXHOreHHoro xapakrtepa Onepartop B nopsake, OnpeaeneHHoOM 3akoHOAaTenbCTBOM, Brpase
BPEMEHHO NPEeKpaTUTb UMW OrPaHNYMTL OKasaHWe ycnyr CBS3W. YMONHOMOYEHHbIe roCyAapCTBEHHbIE OpraHbl B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccum nmetoT npaBo Ha NPpUOpUTETHOE MOSIb30BaHWE yCryramm CBA3su.

Cratbsa 10. O6a3aHHOCTM OnepaTopa

10.1. MpepocTaButb ABGOHEHTY Mpu 3aknoveHnn [JoroBopa HeobBXoAuMYyH0 M [OCTOBEPHYH WMHopmaumio o6 Ycnyrax, ux nepedHe u YcCrousix
okasaHus, TapudHbIX NNaHax, MopsAKe U yCnoBKsAX onnatkl YCnyr, nopsake n cpokax AoCTaBK/ cHeToB, 30HE PaanoNoKpbITUS CETH.

10.2. Mopkntounts ABOHEHTa K CBOeW ceTu CBsi3W, BbiaennTb ADOHEHTY B Monb3oBaHue Ha nepuop gevcTsusi [loroBopa AGOHEHTCKUIA HOMep w/unu
YHUKanbHbIN KoA naeHTudmKaumm n okasbliBaTte AGOHEHTY YCnyrn B COOTBETCTBMM C 3aKa3aHHbIM UM No [JoroBopy nepeyHeM 1 o6bemom.

10.3. OpraHusoBaTb 6GecnnaTHOe M KpYrnocyTOYHOE KOHCYNbTMPOBaHWE MO BOMPOCaM MONb30BaHWs Ycrnyramu v pacyetoB 3a Ycnyrv, B T.M.
npeaocTaBnATb MHopMaumio o Tapudpax Ha Ycnyru, 30He pagvonoKpbiTUSi ceTu, HacTpoiikax ABOHEHTCKOro obopyaoBaHWst Ans MOMb30BaHUsI
TenemaTu4eckuMmn ycryramu cBsiau, COCTosiHuM JluueBoro cyeta ABOHEHTa M 0 3aJOIMKEHHOCTH MO onnaTe Ycnyr.

10.4. NpepoctaBuTe ABOHEHTY BO3MOXHOCTb KPYrfIOCYyTOYHOro 6ecnnaTHOro Bbi30Ba 3IKCTPEHHBIX OMEPaTMBHBLIX CMYXO, B TOM 4ucne: noxapHon
OoXpaHbl, MUK, CKOPOW MeAMLMHCKOM NOMOLLM, aBapuHON ra3oBon cryx0bbl - nocpeacTBoM Habopa HoMepa, eAuHOro Ha Beel Tepputopun Poccun
NS KaXaow 9KCTPEHHON onepaTUBHOMN CryXObl.

10.5. BbictaBnsiTe ABOHEHTY cyeTa 3a Oka3aHHble YCnyri Ha ocHoBaHWM nokasaHuii ACP B nopsigke, npegyCMOTPEHHOM HacTOSILLMMKU YCMNoBUSIMU, NO
pekBM3nTaMm, ykazaHHbIM AGOHeHTOM B [JoroBope.

10.6. MpuHUMaTL HeobXoAMMble OpraHM3aLMOHHbIE Mepbl AN 3alMTbl NEepPCOHanbHbIX AaHHbIX AGOHeHTa M cobniofaTtb WHble YCTaHOBMEHHbIe
TpebosaHusa kK obecneyeHno KoHUAEHLMaNLHOCTN cBeaeHui 06 AGOHeHTe.

10.7. Cobntogate ycTaHoBMNEeHHble OnepaTtopomM CPOKM W MOPSAOK YCTPAaHEHUs] HEMCNPaBHOCTEN, NPENSTCTBYIOLMX NONb30BaHUIO TenemaTu4eckumMm
ycrnyramm CB3u 1 ycrnyramu no nepegade AaHHbIX.

Paspen V. Pacuetbl

CrtaTtbsa 11. Tapudbi (UeHbI) Ha Ycnyru

11.1. Tapudbl Ha Ycnyru, Mopor coeanHenns, EqnHnua Tapudmkaumm Yenyr n nopsgok onnatbl HenonHov EgnHnuel Tapudukaumm yctaHaBnmnearoTcs
OnepaTopoM camocTosATenbHO B TapudHbIx nnaHax. Kpome Toro, B TapudHOM nnaHe CoaepaTcs CBeAEHNs1 O CPOKE U TeppUTOPUM ero AeNCTBUS.
11.2. NHdopmauma o OercTByOWMX M HOBbIX TapudHbix nnaHax OnepaTtopa npefgocTtaBnsieTcss B Mectax paboTbl ¢ AGOHEHTamMu U PO3HUYHOW
peanu3auun ToBapoB M Ycnyr OnepaTtopa, a Takke MOXET pacnpocTpaHsaTbcs OnepaTtopoMm WHbIMM crnocobamu, B TOM 4ucrne 4vepe3 cpeacTsa
MaccoBon nHdopmauum (Ha Cainte Oneparopa).

11.3. lNpu 3aknoveHun [JoroBopa B COOTBETCTBMM C HACTOSALLMMK YCroBusaMu ABOHEHT yKasbiBaeT BbiOpaHHbIN UM 13 npeanaraembix OnepaTtopom
TapudHbIA NNaH, KOTOPbIA CTaHOBUTCS HEOTHLEMIEMOM YacTbio [loroBopa.

Cratbs 12. MeTogbl pacyeToB

12.1. NpMeHUMBI MpY OKa3aHuM YCnyru MeToA pacyeToB ykasbiBaeTcd B [loroBope (u/vnu TapudHom nnaHe). OcHOBaHMS MpPUMEHeHUs mMeToda
onpepenstoTcs OnepaTopoM 1 yCTaHaBnNuBaoTcA B TapudHbIX MaHax, a Takke J0BOAATCS OO0 cBeAeHUst AGOHEHTa MHbIM CnocoboMm.

12.2. ABaHCOBbI MeTop pacyeToB. [lpu aBaHCOBOM MeTofde pacyeToB ABGOHEHT 4O Havana okasaHus Ycnyr BHOCUT Ha JlMueBoW cuyeT aBaHC
(nnatex), obpasyowmin Ha Jluuesom cyeTe onpegensiembit OnepaTopom NOMOXMTENbHbIN ocTaTok. [Npy 3aTom pacyeTbl nponssoasTcst AGOHEHTOM 3a
dakTnyeckm okasaHHble B PacyeTHOM nepuoge Ycnyru, ¢ y4eToOM BHECEHHOM paHee CyMMbl aBaHca.

ABaHcoBble NnaTexwu, BHeCeHHble Ha JluueBon cyeT ABOHEHTa, UCMOMb3YHTCA ANA onnatbl Ycnyr no mepe ux notpebnenuns AG6oHeHTom. CymmMbl
aBaHCOBbIX NnaTexen onpeaensitoTcs camum ABOHEHTOM, ucxoas M3 nmpearonaraeMoro obbema NoTpebrneHust 3akasbiBaeMbIX YCnyr U BbIGpaHHOro
TapwudHoro nnawxa.

B cnyyae, ecnu 310 NpeaycMOTPEHO yCroBusiMKU BblOpaHHOro AGoHeHTOM TapudgHoro nnaHa, AGOHEHT BHOCWT MeEpPBbI aBaHCOBLIN MnaTex B
yCTaHOBIEHHON TapudHbIM NnaHoM cymme, nocrie Yyero. OnepaTop Ha4YMHaeT okasbiBaTb eMy YCnyriu.

OnepaTtop Bnpase orpaHuunte O6beM npegocTaBnseMbiX YCAyr Unm MOMHOCTLIO NMpekpaTuTb npefocTasneHne Ycnyr AGOHeHTy npu NocTynneHuu B
ACP Onepatopa uHcbopmauum o6 oTcytcTBuMM Ha JlnueBoM cuyete ABOHEHTa MONOXMTENbHOrO octatka. Bo3oOHoBneHwve npepocTtaBneHus Ycnyr
npou3BoAMTCS Mocne MoCTynneHns Ha cyeT unu B kaccy OnepaTopa unM B Kaccy YMNOMHOMOYEHHOro nuua OYepefHOro aBaHCOBOrO MnaTexa,
06pasyoLLEero NoNoX1TENbHBIN OCTaTOK Ha JlueBom cuerTe.

OnepaTop B uenax obecneveHus ucnonHeHns ABOHeHTOM 06s3aTenbCcTB Mo [JoroBopy BnpaBe YCTaHaBMMBaTb HECHWXaEMbI MOMOXUTENbHbIN
ocTaTok Ha JluueBom cyete ABoHEHTa B 3aBUCUMOCTM OT nepeyHsi, obbema Ycnyr u TapudHoro nnaHa, BeibpaHHoro A6oHeHToM. OnepaTop Bnpase
orpaHnuntb O6bem nNpegocTaBnsieMbix YCNyr Unm nofHOCTbI0 NpekpaTuTb npegocTtaBneHue Ycnyr AGOHEHTY B TOM Criyyae, ecnn ocTaTtok Ha Jluuesom
cyete ABOHeHTa [oCTUraeT HeCHWKaemoro ypoBHHA. BosobHoBneHwe npepocTaBneHus YCryr npov3BOAMTCS Nocrie nononHexus Jluuesoro cuyeta
ABoHeHTa [0 CyMMbl, MPEBbILLAOWENA YPOBEHb HECHUXAEMOro ocTaTtka. VIHopmMaumio 0 HECHUXKAEMOM MNOMOXUTENbHOM ocTaTke ABGOHEHT MoOXeT
nony4utb y OnepaTopa.

12.3. Onnarta Ycnyr nocpeAcTBOM OTIOXEHHOro nnarexa. [pu onnate Ycnyr nocpeacTBOM OTMOXEHHOrO nnatexxa ABGOHEHT MPOU3BOAUT onnaTy
3a (paKTMYecku okasaHHble Ycnyru B PacyeTHOM nepuoge B COOTBETCTBMM C HacTosiwmMmu YcnoBusimu. Onnata Npou3BOAMTCS B COOTBETCTBUM C
nepeyHem, o6 beMom noTpebneHHbIXx ABOHEHTOM Ycnyr 1 BbiGpaHHbIM TapudHbIM NinaHoM.

WcnonHeHne obssatenbCTB Mo onnarte akTU4ecKn okasaHHbIX Ycnyr obecneumBaeTcsl BHeCeHMEM ABOHEHTOM [EHEeXHOW CyMMbl B pa3mepe,
onpegensiemom OnepaTtopoMm B TapudHbix nraHax. B cnyvae HewcnonHeHust AGOHEHTOM 06s3aTenbCTB MO onnaTte okasaHHbIx Ycnyr, Onepatop
BrpaBe HanpaBWTb BHECEHHbIE B kKayecTBe obecneyeHns feHexHble CpeacTBa Ha noralleHne obpa3oBaBLUENCS 3a00MMKEHHOCTY.

CymMma Kk onnaTte 3a hakTU4YecKu oka3aHHble YCnyru, onpeaensieTcs Ha ocHoBaHuM nokasaHun ACP Onepatopa.

OnepaTop BrnpaBe ycTaHaBnuBaTb NMUMUTHLI (Npefensl) kpeauToBaHust B Lernom Anst Jluuesoro cyeta AGOHeHTa wW/wnu anst ogHoro ABGOHEHTCKOro
HOMepa 13 BblAeneHHbIXx ABOHEHTY Mo ogHoMy [loroBopy, NMpu AOCTWKEHUM KOTOpbix OnepaTop MMeeT MpaBo OrpaHnYMTb UK MPeKpaTuTb OKa3aHue
Yenyr no luuesomy cyety unu Takomy ABOHEHTCKOMY HOMepy (ABOHEHTCKMM HOMepaM), COOTBETCTBEHHO, /UMW BbICTaBUTb BHEOYEPEOHOWN CYeT 3a
aKTM4ECKN OKa3aHHble YCryru, KOTOpbIA OOMKEH ObiTh OMNna4YeH B CPOK, YKka3aHHbI B cueTe. BHeouepeaHol cueT MOXeT GblTb BbICTABIEH 3a NEpUOL,
BPEMEHW, MPOAOIKUTENBHOCTEIO MeHblle PacyeTHoro nepuoga. lNpy He NOCTynneHUM B CPOK Ha cveT unu B kaccy Onepartopa unu B Kaccy
YNONMHOMOYEHHOTO Nnuua AeHeXHbIX CPeACTB, AOCTAaTOYHbIX ANS onnaThl okasdaHHbIX Ycnyr, Onepartop Brnpase orpaHniMTe O6bem npegoctaBnsemMbix
Ycnyr unu nonHocTbio NpekpaTUTb NpefocTaBneHne Ycnyr A0 NOCTYNieHUs COOTBETCTBYHOLMX AEHEXHbIX CPEACTB Ha cyeT unu B kaccy OnepaTopa
Unu B Kaccy YnonHomouveHHoro nuua. Pa3vep numuta (nNpegena) kpeauToBaHWs MOXeET onpefensitecs OnepaTopoM B 3aBUCMMOCTM OT NepeydHs,
o6bema n ctommocTtu (TapudHoOro nnaHa) Ucnomnb3yemMbiX YCnyr 1 UHbIX AaHHbIX.

B cnyyae noctynneHnuss Ha cyeT mnu B kaccy OnepaTtopa unu B KacCy YMOMHOMOYEHHOTO NULA M3MULIHMX CYMM, ynnayveHHblX AGOHEHTOM Mo
BbICTaBMEHHOMY CYETY, YKa3aHHbIE U3MULLHWE CYMMbI UCMONb3YKTCA AN pacyeToB 3a Ycnyru, okasaHHble OnepaTtopom 3a MHoW PacyeTHbI nepuog,.

CrtaTtbsa 13. Cuet 3a Yecnyru

13.1. Onepatop exemecsiyHO B TeueHue 5 ([1sTn) kaneHaapHbIX OHEN ¢ MOMEHTa OKOH4YaHusi PacueTHoro nepuoga BbicTaBnsieT AGOHEHTY cuYeT B
COOTBETCTBUM BbIGpaHHbIM TapudHbIM NnaHoM, 3aka3aHHbIM ABOHEHTOM nepeyHem, 06beMoM Ycnyr Ha ocHoBaHuK nokasaHuii ACP Onepatopa. Cuet
sABnsieTcst 6e3ycnoBHbLIM NOATBEPXKAEHMEM (hakTa U 06beMa okasaHHbIX Ycnyr 3a PacueTHbI nepuop.

13.2. B 1eveHve 10 (Jdecsitn) paboumx OHel ¢ MOMeHTa okoH4yaHus PacyeTHoro nepuoga OnepaTop oTrnpaBnseT AGOHEHTY cuyeTa, ecnu ycnyra no
focTaBke cyeTa B CBOW agpec 3aka3aHa ABoHeHTOM. B cnyyae ecnm ABOHEHT He 3aka3blBaeT [OCTaBKy cyeTa B CBOW agpec, COrnmacoBaHHbIM
cnocoboM 1 agpecoM AOCTaBKM cyeTa cyuTaeTcs nonyyeHve cyeta B odmce OnepaTopa, rae AGOHEHT BrpaBe 03HAKOMWUTBCS M MOMyYUTb cYeTa Mo
ncreveHun 10 ([Jecatn) kaneHaapHbIX AHEW nocrne okoHYaHus PacyeTHoro nepvoaa.

13.3. CyeT fomnkeH 6bITb onnavyeH AGOHEHTOM B TEYEHWNE YKa3aHHOIMO B HEM CPOKa.



13.4. HenonyyeHue unu 3agepxka B nonyyeHun cyeta ABOHEHTOM He SIBMSIETCA OCHOBaHMEM [Ans OTkasa oT onnatbl AGOHeHTOM Ycnyr wunu
OCHOBaHVEeM 55 NONy4YeHnst OTCPOYKK, PacCpoYKM Mo onnare.

13.5. MNpwu npegocTaBneHun HOBbIX ABOHEHTCKMX HOMepoB ABOHEHTY BbICTABMSIETCS CYET, BKMOYatowWwmii B cebs nnaTy 3a nogkntoydeHne SIM-kapTbl k
ceTun caA3n Onepartopa, aBaHCOBLIN W ApYyrvie MnaTexu, B COOTBETCTBUN C BbiGpaHHbIM ABOHEHTOM nepeyHeM, 06beMoMm ycnyr U TapudHbIM MnaHoMm.
Onepatop BnpaBe He npefocTaenATb AGOHEHTY Ycnyrv OO NOCTYNNeHust COOTBETCTBYIOLUMX CYMM Ha cyeT unu B kaccy Onepartopa wnu B Kaccy
YNONHOMOYEHHOro nuua.

13.6 U3BeleHus, yBegomnenus v apyrve oduvumansHele Matepuans Onepatopa MoryT ObiTb NomelleHbl B kayecTBe uHdopmaummn o6 Onepatope,
npepoctaensiemonn AGOHEHTY, Ha CTpaHuuax COOGLEHWMA cyeTa W/unm B NEPCOHUGULIMPOBAHHbBIX cucTemax camoobcnyxumBaHus. CornacoBaHHbIM
mexay OnepaTtopom u ABoHeHTOM crnocobom HanpasneHus ABOHEHTY oduumansHon MHdopmauum Onepatopa B 3TOM Crlyyae cuMTaeTcs cnocob
[OCTaBKM cyeTa, onpeferneHHoli B [loroBope, B nopsake,  YCTAHOBMEHHOM B MyHKTe 13.2 HacToAwWwMX YCMoBWIA. YCROBWSI MOMb30BaHMUS
NepcoHNMULMPOBAHHBIMU CUCTEMAMMN CaMOOBCNYXMBaHUS ONPeAEnsItoTCS COrMaLleHUsIMU O HX.

CrtaTtbsa 14. Onnarta Ycnyr

14.1. Pacuetbl Mexay OnepatopoM n ABOHEHTOM Npon3BOAATCSA B pybnsax. B cnyyasx, gonyckaembix 4EACTBYIOLMM 3aKOHOAATENbCTBOM, Tapudbl Ha
Ycnyrn MoryT GbiTb YCTaHOBMEHbI B MHOW BanioTe, MpyW 3TOM pacyeTbl NpousBoasaTcs B pybnsx mo kypcy LIB Poccuwn, pevictBytowemy Ha aaty
NOCTYNMEHUs] OEHEXHbIX CPeACTB Ha pacyeTHbI cyeT unu B kaccy Onepatopa unu B Kaccy YMOMHOMOYEHHOro nvua, nubo no MHOMY Kypcy,
ycTaHoBneHHoMmy Onepatopom. MHdopmaums o npyuMeHnMoM npu pacyeTax kypce gosoguTcsi OnepaTtopoM A0 cBefeHusi AGOHEHTOB B nopsiake,
npegycMoTpeHHoM B n. 11.2. HacToawmx Ycnosun ans TapudHbIX nNriaHoB.

14.2. MOMEHTOM WCMOSNHEHNs AeHexXHoro obsizatenbctBa ADOHEHTa CUMTAETCH MOMEHT BHECEHWSI COOTBETCTBYHIOLMX [OEHEXHbIX CpPeAcTB Ha
pacyeTHbI c4eT mnn B Kaccy Omnepatopa unu B Kaccy YMNOMHOMOYEHHOro um nuua. B cnyvae onmatel Ycnyr Kaprton Onnatbl, kpome TOro,
HeobxoauMbIM ycrioBueM ncnonHeHnss AGoOHeHTOM AeHexHoro obsizatenscTBa saBnsetca AktuBauust Kaptobl.

14.3. AGoHeHT npon3BoauT onnaTty 3a Ycnyr ¢ ykadaHvwem JluueBoro cyeta ABOHEHTa W/unu cooTBeTCTBYOLWMX ABOHEHTCKMX HOMepoB. [nsa uenen
pacyeTa 3a okasaHHble YCnyrn ncnonb3yeTcs TOT Tapud, KOTOpbIN AeCTBOBAN HA MOMEHT YCTaHOBMNEHUS COOTBETCTBYIOLLErO COEANHEHWS.

14.4. PacyeTbl 3a npepocTaBneHHble Ycnyrn B PoymmHre npouseogatcs no mepe noctynnenuns B ACP cBegeHuin 06 okasaHHbIX Ycnyrax oT Apyrux
onepaTopoB. B 3aBUCMMOCTU OT TeXHUYECKMX ocobeHHOCTeln B npouedype obMeHa MHdpopmauunenn o6 obbeme okasaHHbix AGOHEHTY Ycnyr mexay
OnepaTtopom M poOyMUHroBblM napTHepom OnepaTopa cChnucaHue AEHEeXHbIX cpeAactB ¢ JluueBoro cuyeta AOOHEHTa MOXET OCYLIECTBNATLCS C
3agepxkon go 30 gHen. B cBsisan ¢ aTum Ycnyrn B PoymuHre moryT ObiTb NpefocTaBreHbl nNpy HyneBoMm ocTaTke Ha JIMueBoM cuyeTe C OTCpPOYKOW
onnaTtbl Ha yka3aHHbI CPOK, YTO MOXET NPUBECTM K OTpuLaTernbHOMY ocTaTky Ha JluueBom cyeTe.

Paspnen VI. NMpoyune ycnoBus

Cratbs 15. Mopaaok npeabABNeHUA NPeTeH3UM U UCKOB

15.1. Bce pasHornacust unu cnopbl, KOTOpble MOTYT BO3HWUKHYTb, OyAyT, MO BO3MOXHOCTHW, YPErynmpoBaTbCs NyTEM NEPEroBOpPOB.

15.2. Ecnu cornacue no kakvm-nnbo npuvunHaMm He OydeT OOCTUrHYTO B Xoae AocydebHoro yperynupoBaHusi (MOMUMO MeperoBopoB 0bs3aTenbHO
BKItOYatoLLero B cebs B cootBeTcTBUM ¢ PeaepanbHbiM 3akoHOM PO «O cBsAsu» npeabsBneHne AGOHEHTOM NPeTeH3un 1 ee paccMoTpeHne OnepaTopom)
B cygebHoM nopsigke Bce cropbl Mexay OnepatopoM 1 ABGOHEHTOM - OPUANHECKUM NULOM/MHAMBUAYaNbHBIM NPEAnpYHMMaTENeM paccMaTpyBaloTCs B
apbutpaxHoM cyde no MecTy HaxoxzaeHuss OnepaTopa, M3 AesTeNbHOCTM KOTOpPOro BbiTekaeT crnop. PaccmotpeHune cropoB mexay OnepaTopoMm u
ABOHEHTOM-(hU3nyeckum nuuom (NoTpebuTenem) NPOM3BOAUTCA B CyAe B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATENbCTBOM.

Cratbs 16. OTBeTCTBEHHOCTHL CTOPOH

16.1. 3a HewcnonHeHVe WNU HeHaanexallee MWCMOSIHEeHVWEe MPUHATBIX Ha cebs obs3aTenbCTB CTOPOHbI MO [loroBopy HecyT OTBETCTBEHHOCTb B
COOTBETCTBUU C AEVCTBYHOLLMM 3aKOHOAATENBCTBOM.

16.2. OnepaTop 06sA3yeTcs Bo3MeCTUTb AGOHEHTY yLlepb, NPUYMHEHHBIN eMy B XO4e MCMONHeHusa [loroBopa, ecrnm WHOW pa3mep OTBETCTBEHHOCTU
OnepaTopa He yCTaHOBMNEH AENCTBYIOLLMM 3aKOHOAATENbCTBOM.

16.3. OtBeTcTBeHHOCTL Onepartopa BCNeACcTBME HapyLUeHWst paanoTenedOoHHON CBA3N, BKIIOYAs BPEMEHHOE CHIDKEHME KavyecTBa CBSI3n U (Mnn) oTka3s
obopyaoBaHusi ceTu, HacTynaeT npu Hanuuum BuHbl Onepatopa. ®akT HEeBO3MOXHOCTW nomyyveHuns Ycnyr AGOHEHTOM [OMmKeH ObiTb NOATBEPXAEH
[OKYMeHTanbHo.

16.4. B cny4yae HeonnaTbl, HEMOMHOW UMM HeCBOEBPeEMEHHON onnaTtbl Ycnyr AGoHeHT ynnauynaetr OnepaTopy HeycTovky B pasmepe 1 npoueHTa
CTOMMOCTM HeoMnnayeHHbIX, OnnayeHHbIX He B MONHOM 06beme UM HeCBOEBPEMEHHO OMNnayeHHbIX YCnyr 3a Kaxapli AeHb MPOCPOYKN BMMOTb A0 AHSA
roratleHnsi 3a40/KEHHOCTK, HO He Bonee CymMmbl, noanexatlen onnare.

16.5. CTopoHa, He WCMOMHMBLUAA WNW HeHaanexawum obpasoM ucrnonHuelias obssaTenscTBa no [loroBopy, HeceT OTBETCTBEHHOCTb, €Cnv He
OOKaXeT, YTO Haanexallee WCMOoMHEeHne OKasanocb HEBO3MOXHbIM BCMeACTBME [AEWCTBUS HEMpeodonuMon cunbl (T.e. 4YpesBblYalHbIX U
HenpeaoTBPaTUMBbIX MPU AAHHBIX YCNOBUAX OBCTOSATENLCTB), HAXOAALWENCS BHE KOHTPOMSA CTOPOH U HEMOCPEACTBEHHO MOBMMUSIBLUEN HA BO3MOXHOCTb
MCMONHeHNs 0653aTenbeTB. [pn YpesBblYaiHbIX CUTYaLUUsX NMPUPOLHOTO N TEXHOreHHOro xapaktepa OnepaTop B COOTBETCTBUM C 3aKOHOAATEMLCTBOM
BrpaBe BPEMEHHO npekpaLLatb Unu orpaHnynBaTe ABOHEHTY okasaHune Ycnyr.

16.6. lMpn BO3HMKHOBEHWM OOCTOATENBLCTB Henpeofonumown cunbl (“dpopc-maxop”), ctopoHa no [JoroBopy, He MmMetoLlas BO3MOXHOCTU BbIMOMHATH
06513aHHOCTM Mo [loroBopy, AOMKHA He3aMeanuTenbHO HanpaBWTb APYro CTOPOHE YBeOOMIIEHME O CIyYMBLUEMCS, O MPUYMHAX CIyYMBLUErocs, C
CCbIfIKOM Ha AOKYMEHT, BblAaHHbIi COOTBETCTBYHOLUM HE3aBUCUMMbIM KOMMETEHTHLIM OpraHoM, MOATBEPXAAIOLWMIA HanMune U NpPOOOIHKUTENBHOCTb
AenctBus o0bcToATENBCTBA HENPEOAONMMON CUIbI.

16.7. B TOomM cnyyae, ecnu Ans OTAenbHbIX kaTteropuit AGOHEHTOB 3aKOHOM MpeaycMOTpeHbl obs3aTenbHble NpaBuna, ycTaHaBnvBalolye WHble
OCHOBaHVs U npefenbl OTBETCTBeHHOCTM OnepaTopa MO CPaBHEHWIO C W3NOXEHHbIMW B HacTOsLEeN cTaTbe, TO B OTHOLIEHUM Takux ABOHeHTOB
NPUMEHSIIOTCH  MpaBuna, YCTaHOBMIEHHble 3akoHOM. B cnyyae, ecnu oOTAenbHble MOMOXEHWS HaCTOSILLMX YCNOBWIA B COOTBETCTBUMM C
3aKkoHoAaTenbCTBOM P® HenpyMeHuMbl Anst kakon-nmbo kateropun ABGOHEHTOB, Takve MONIOXKEHUs! He MoAnexXaT NPUMEHEHWI0 ANs aHHOW KaTeropum
ABOHEHTOB.

Cratbs 17. BHeceHune nameHeHun B nepeyveHb Ycnyr, HacTosilume YCnoBusi U UHble ycnoBusi [lorosopa

17.1. AGoHeHT BnpaBe B ycTaHOBMEHHOM OnepaTopom nopsiake U3MeHUTb UCNONb3yeMbllii NepeveHb YCnyr, ceTeBblX afpecoB, K KOTOPbIM OH UMeeT
[OCTYN MNpY OKa3aHUM TenemaTuyeckux ycnyr cesiau, AGOHEHTCKUI HoMep u/unu TapudHbIiA nnaH, ysegomms 06 atom Onepatopa NUCbMEHHO U B
MHOW yka3aHHow OnepaTtopom ¢opme (B TOM YMCre C UCMONb30BaHWEM CPeAcTB dakCUMunbHON ceasmn, SMS-coobilennii, ronocoBbix u/vnu Internet-
cepucos OnepaTopa).

17.2. Onepatop BnpaBe BHOCUTb MPEATIOKEHWUS MO U3MEHEHWIO U [OMOSIHEHUID HacToswmx Ycnosui, [oroBopa. MaMeHeHWe HacTosiumx YCnoBui,
[oroBopa odopMnsieTcs MNyTem 3ak/lYeHWUsi AOMONHUTENBHOTO COrMalleHWss B MUCbMEHHOW ¢opme nubo nyTem coBeplueHUst aBoHEHTOM
KOHKIMOAEHTHbIX AEUCTBUIA, NepeveHb U MOPSAOK OCYLLECTBREHUSI KOTOPbIX onpeaenstotcst OnepaTopoM. M3meHeHnne Onepatopom AGOHEHTCKOrO
HOMepa Mpou3BOAUTCS C COGMIOAEHMEM MOPsiAKa, YCTAHOBIMEHHOTO 3aKOHOAATENIbCTBOM O CBSI3W. YCTAHOBMEHWE U U3MEHEHWE TapUdHbIX MaHoB,
oTAENbHbIX TapUOB Ha YCNyri 1 MHbIX LLEHOBbIX YCIOBWIA MPOVM3BOAMTCS B NOPSiAKE, NPeayCMOTPEHHOM . 17.3 HacToALwmx YCnoBui.

17.3. Onepatop Bripase, B No6om cryyae, ycTaHaBnNMBaTb CaMOCTOSITENBLHO TapudbHble MnaHbl, a Takke ycTaHaBnMBaTh W/WMKU U3MEHSTb OTAENbHbIe
Tapudpbl Ha Ycnyru, onpegensiTb MHblE LEHOBble YCMOBUSI MPEAOCTaBneHUst YCryr, npu YCroBuM u3BelleHWst ADOHEHTOB O BBEAEHUM YKa3aHHbIX
M3MeHeHWIA He MeHee YeMm 3a 10 kaneHAapHbIX AHel 40 MOMEHTa BCTYNMEHUS UX B CUITY Yepe3 cpeacTBa MaccoBoi MHopmaumm, B ToM yucne Ha Caiite
Onepatopa (cBugetensctBo o pernctpauum CMU 3n Ne ®C77-23793 ot 28.03.2006 r.), wnu HanpaBneHWeM yBeAOMIIEHUS WHbIM [OMYyCKaeMblM
cnoco6om. OnepaTtop BnpaBe HanpaBnsTb AGOHEHTaM OOMOSHUTENbHbIE W3BELLEHUS] B COOTBETCTBUM C HACTOSILLMM MYHKTOM, B TOM 4ucrie nyTem
pasmMelleHnst MHopMaLumMn B cyeTax 3a okasaHHble Ycnyru. M3BelleHne O BBeOEHWM YKa3aHHbIX M3MEHEHW Takke OCYLLECTBMSeTCH B MecTax
obcnyxuBaHus AGOHEHTOB B Cryyasix, ECINM Takoii Crnocob U3BELLEHVst NPeyCMOTPEH B Ka4eCTBE 06513aTENBLHOMO B COOTBETCTBUN C 3aKOHOAATENLCTBOM.
Kpome Toro, OnepaTtop BrpaBe B OAHOCTOPOHHEM MOPSIAKE ONpeaensiTb U U3MEHsITb NepeydeHb YNONMHOMOYEHHbBIX L.



CraTtbs 18. MNpekpaweHue [loroBopa

18.1. AGOHeHT BrpaBe OTKa3aTbCs OT AalibHeNLero ucrosiHeHus [Jorosopa, npousseas Bce pacyeTbl ¢ OnepaTopoMm W ModaB COOTBETCTBYHOLLEE
3asBneHne.

OpQHOCTOPOHHMM OTKa3oM AGOHEHTa OT UcnonHeHust [loroBopa Takke SBMseTcs:

e HenocTynneHue Ha JluuesBon cyer AGOHeHTa B TeyeHWe ykasaHHoro B TapudpHoM nnaHe AGOHeHTa cpoka AeHEeXHbIX CpeacTB B CyMMe,
[OCTaTOYHOW ANs AOCTWKEHWS Ha JIMLEBOM cuyeTe MOSIOKUTENIbHOro OocTaTka, nocsie NPUOCTaHOBIEHWS OKa3aHWst YCnyr B COOTBETCTBUM C
YCIOBUSIMY pacYeTOB HACTOALLMX Y CNOBUIA;

e Heucrnonb3oBaHMe AGOHEHTOM MNaTHLIX YCNyr B Te4eHWe nepuoaa, ykasaHHoro B TapudgpHom nnaHe AGoHeHTa.

18.2. C momeHTa oTka3a AGOHeHTa OT UcnonHeHus [JoroBopa nnu pactopxeHus [loroBopa no ApyrMmM OCHOBaHUsIM, 06si3aTenbCTBa CTOPOH CYMTAKOTCS
npekpaLLeHHbIMU 32 UCKIOYEeHMEM 00513aTenbcTB AGOHEHTA, CBSI3aHHbIX C OMMaToW OKa3aHHbIX, HO He OMayYeHHbIX HA MOMEHT PaCTOPXEHUsI
[Horosopa Ycnyr. OcTtaBluasicst nocne ucrnonHeHuss AGOHEHTOM 06513aTeNbCTB MO onnaTe okasaHHbIX YCryr pa3Huua Mexay onnadeHHon no [Jorosopy
CYMMOW M CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHusi [loroBopa Ycnyr Bo3BpaLLaeTcsl Ha OCHOBaHUM COOTBETCTBYHOLErO 3asBreHnss AGOHEHTa.



