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Paspen |. O6wue nonoxeHus.

CraTtbs 1. O6nacTb NpMMeHeHUS.

1.1. YcnoBusi okazaHus ycryr nogsuxHon cesasm « MTC» mn ycniyr cnyTHUKOBOro TenesuaeHust «LJTB» (ganee nveHytotca
— Ycnosus) paspaboTaHbl B COOTBETCTBUM C [pakgaHckMm kopgekcom Poccuiickon depepaumn, 3akoHom Poccuiickon
®epepaumm "O 3awmTe npae notpebutenen”, PepepansHbiM 3akoHoOM "O cBasn”, MNMpaBuna okasaHus ycryr NogBuMXHOM
CBSI3M U PErYNMPYIOT OTHOLLEHMS MO OKa3aHWKo YCryr MOABWXHOW pagnoTenedOHHOW CBA3M, TeremaTuyecKux ycnyr
CBSI3W, YCNyr CBSA3W MO nepefave AaHHbIX, OKa3blBAaEMbIX C MCMOMb30BaHWEM CETU MOABWKHOW CBA3M (Oanee - Ycnyrm
Onepartopa), ycnyr CnyTHUKOBOrO TenesnaeHus (ganee - Yenyru Bewarens), a Takke MHbIX CONPSPKEHHBIX C HAMW yCryr
(cepBucHoe, MHOPMaLMOHHO-CNPaBoOYHOE 0BCNYXMNBaHWe, OCTYN K YCIyraMm KOHTEHT-NpoBanaepos 1 ap.).

HacTtoswue Ycnosusa ycraHaBnmBatoTca Onepatopom (B oTHoweHun Ycnyr Onepatopa) v Bewartenem (B oTHOLIEHUN
Yenyr Bewartens) camoctoaTenbHo, ABnsaoTca nybnnyHon odepton 1 mMoryT 6biTe NPUHATEI AGOHEHTOM He MHave Kak
nyTeMm nNpUCOeAMHEHUs K HUM B LernoM. HacTtodwue Ycrnosus, a Takke npeanoxeHus ob mx mameHeHun (odepra)
pa3mMeLlatoTcs Ha cante OnepaTopa.

1.2. Hactosilme YcnoBus He pacnpoOCTPaHsIlOTCA Ha OTHOLUEHUS CTOPOH MO BOMpOCaM, CBSI3aHHbIM C NpuobpeTeHneMm
ABOHEHTCKOro obopyaoBaHUs.

1.3. Ycnyrm Onepatopa u ycnyrm Bewatena He mMoryT ObiTb MCNoNb3oBaHbl AGOHEHTOM 6e3 [OMOSIHUTENBHOIO
NMCbMEHHOro cornacoBaHus ¢ OnepaTopoM Ansi NPOBeAeHUs NTOTEPEN, roNoCOBaHNA, KOHKYPCOB, BUKTOPWH, peKnamel,
OMpPOCOB, MacCOBbIX PAaCCbINIOK COOOLLEHWI, YCTAHOBKM LUMIO30B Afs AOCTyna K CeTu 3nekTpocBsA3rM u UHTepHeT-
TenedoHun, MaccoBon reHepaumm Tpaduka v T.n.

1.4. Ycnyrn cBa3n npegocrasnstca OnepaTtopoM Ha OCHOBaHUM AeWCTBYWOLWMX nuvueHsmn OnepaTopa, B T.M.
cnegyowmx nuueHsmn Ne 101245 ot 25.07.2012 r., Ne 101246 ot 25.07.2012 r., Ne 101247 ot 25.07.2012 r., Ne 101248
oT 25.07.2012 r., Nel142343 ot 15.04.2016, 142344 ot 15.04.2016, 142345 ot 15.04.2016,142346 ot 15.04.2016,
Ne 174800 ot 28.04.2018 r., Ne 137567 ot 15.02.2016 r., Ne 150063 ot 17.04.2017 r., Ne 167215 ot 21.05.2017 r.,
BblgaHHbIX ®PefepancHon cnyxbor no Hagsopy B cdepe CBA3U, WH(OPMAUMOHHBLIX TEXHOMOMMA U  MacCoBbIX
KOMMyHMKaumi. MonHbin nepeyveHb nuueHsmn OnepaTopa pa3melleH Ha Carnte OnepaTtopa u JoBOOUTCSA A0 CBEOEHMS
ABOHEHTOB B MecTax obcnyxmBaHust ADOHEHTOB, B T.4. MpU 3aknioveHnn [lorosopa.

Ycnyru cnyTtHukoBoro TB npepoctaBnstoTcsa BewaTtenem Ha ocHoBaHum nvueHsnm Cepust TB Ne 25810 ot 03 ceHTs16ps
2014 r., BblgaHHON PepepanbHoW cnyxbon no Hagsopy B cdepe CBA3M, MHAPOPMALMOHHBIX TEXHOMOMMA M MacCOBbIX
KOMMYHUKaLUA.

CtaTbs 2. TepMUHBLI U onpeAeneHns, UCNoNb3yeMble B HacTOALWMX YCNOBUSAX

Bce 3aronoBkuM pasgenoB (cTaTten) WCMOMb3YOTCA B HACTOAWMX YCNOBUSAX UCKNuYuTenbHO aAns  ypobcerea
NCNonb30BaHUA (NPOYTEHUSA) NOCNEAHUX N HUKAK HE BNUSAIOT Ha TONMKOBAHWE HACTOSALLMX Y CIOBUIA.

2.1. AboHeHm — HU3MYECKOE WU PUAMYECKOE NULUO, UHAMBMAYANbHbIA NPeAnpUHUMAaTENb C KOTOPbIM 3aKioyeH
[JoroBop ¢ BblgeneHnem He meHee ogHoro ABOHEHTCKOro Homepa.

2.2. A6oHeHmckuli Homep — TenedoHHbIN HOMep, BblaensiemMbli AGOHEHTY B COOTBETCTBUM C [JOrOBOPOM, C NMOMOLLBIO
KOTOPOro nNpoun3BoanTcs naeHTndnkaums ABoHeHTckoro 06opyaoBaHus C yCTaHOBNEHHOM B HeM SIM-kapTon.

2.3. AboHeHmMckoe o6opydogaHue — COBOKYNHOCTb aOOHEHTCKNX TEXHNYECKUX YCTPOMCTB, BKtovasa TB-npucTtasky nnm
CAM-mopayrb, aHTEHHY 1 T.M., No3BonsoLWmMX ADOHEHTY nony4vatb Ycnyrn OnepaTtopa u BewaTtens.

2.4. Akmueayusi Kapmbi Onnamesi - onpegeneHHas OnepaTopoM nocnefoBaTenbHOCTbL AENCTBUIA Bnagenbua KapTsl,
pes3ynbTatoM KOTOpbIX siBNAeTcs onpegeneHne OnepaTopom JlMueBoro cyeta M yBenUYEHWE Ha HeM ocTaTka Ha
BESIMYMHY HOMUHAMA NCNosib3oBaHHOW KapThl.

2.5. Akmueauus Ycnye Bewjamens — onpegeneHHasi BewaTtenem nocnenoBaTtenbHOCTb AencTBUIA ABOHEHTa, KoTopas
3aknyaeTcs B TOM 4ucne B npusegeHun ABoOHeHTCkoro obopydoBaHwss B paboyee cocTosiHue, nos3sonstoLlee



OCYLLECTBMATb [OEKOAUPOBaHUE CurHana TeneBU3MOHHbIX NporpamMm B Uenax obecneyeHuss goctyna K Ycnyram
Beuwatens.

2.6. ACP — aBTOMaTM3MpOBaHHas cUcTeMa pacyeToB, NpeAcTaBnsiolasi cobon annapaTtHO-MPOrpaMMHbIA KOMIEKC,
npefHasHadYeHHbI ons obecnevyeHns aBTomaTn3auum pacyeToB ¢ aboOHEHTaMKU M/UNK NONb3oBaTENAMU YCHyr, a Takke
ans yyeta n o6paboTkm MHpopmMauum 0 NPeaOCTaBMNEHHbIX U OKa3aHHbIX Ycnyrax.

2.7. Bewqjamenb — OO6LEeCTBO C OrpaHM4YeHHOW OTBETCTBEHHOCTbIO «Llndposoe TenepagmosewaHve» (r. Mocksa,
yn.WenkvHa, . 51/4 ctp.1), okasbiBaowee ADOHEHTaM MnaTHbIE YCNYrn CMYTHUKOBOIO TENEBUAEHUS, ABMisoLeecs
cTopoHon no fjoroBopy ¢ AGOHEHTOM.

2.8. BaszoesblIl nakem — [akeT, BKIlo4eHNe KOToOporo B lNMoanucky aensieTcs oba3aTtenbHbIM YCITOBUEM AN BKITHOYEHUS B
Moanucky JononHUTenbHbIX NakeToB.

2.9. [Joezoeop — cornaweHne mexgy Onepatopom, Bewartenem m ABGOHEHTOM O BO3ME3OHOM OKa3aHWWM YCIyr,
3aKknyeHHoe B COOTBETCTBUM C HacTosAwmMMM YcnoBusamu (B T.4. BblbpaHHbIM ABOHEHTOM B COOTBETCTBUM C
HacToAWmMMN YcnoBusMn TapudHbIM NpeanoXeHnem, obecrnyxmpaHue Mo KOTOPOMY MPOU3BOAUTCHA C NPUMEHEHNEM
oTaensHoro TapudgHoro nnaHa Onepatopa u TapudHoro nnaHa BewaTtens).

2.10. JononHumernbHbIlU nakem — [lakeT, BKNOYeHME KOTOporo B [MOAMMCKY BO3MOXHO TOMbKO MPWU BKMIOYEHUU B
Moanucky basosoro nakeTa.

2.11. EduHuya mapudpukayuu Ycrsye — efgvHuUa usMepeHuss obbema okKasaHHbIX YCRnyr, CTOMMOCTb KOTOPOM
ycTaHaenmeaeTcst OnepaTtopom (B oTHoweHumn ycnyr Onepatopa) u Bewartenem (B oTHoweHun ycnyr Bewwatens).

2.12. 3oHa paduonokpbimusi cemu Onepamopa — TeppuTopusl, B Npegenax KOTOpow CyLLeCTByeT NOATBEPXKAEHHAs!
OnepaTtopom TexHu4eckass BO3MOXHOCTb NPeAOCTaBMNEHUS YCyr, OKa3blBaeMbIX C UCMONb3oBaHMeM SIM-KapTbl.

2.13. 30Ha NoKpbIMusi crnymHukKa — YacTb Tepputopum PP, B npegenax kotopon obecneunBaeTcsl ypoBEHb CUTHAMNoOB
CO CnyTHWKa, HEOOXoOUMBIVM ANS UX MpMema C 3adaHHbIM KayeCTBOM, a TakkKe rapaHTMpyeTcs CnocobHOCTb mpuema Ha
Bxoge MIC3 curHanos ot 3emHon ctaHuum (Tenenopt CHTB), obnagatoLlen onpegeneHHbIMU napaMmeTpamu.

2.14. Kapma Onnamsbi (Kapma) — nHavenayansHO onpedeneHHbln HOCUTENb, UCMONHAEMbIN B BUAE NNACTUKOBOWN KapThbl
unun B MHom onpegensemom OnepaTopom Buae, yCTaHOBIEHHOrO HOMUHaNa, coaepXalumin nHpopmaumio, Heobxoanmyo
ansa nposefeHusa Aktueauum Kaptbl (B T.4. cpok AktmBaumm KapTbl). Micnonb3yetca anga onnatbl Ycnyr. B cnyvae ecnm
ABGOHEHTY OKa3blBanuCb MHbIE COMPsPKEHHbIE C HUMWM ycrnyri, OnepaTop BnpaBe HanpaBUTb CPeAcTBa ANs onnathbl
OaHHbIX yCryr.

2.15. Kodoeoe cnoeo - yka3biBaemass AOOHEHTOM B YycTaHoBrneHHon Onepatopom wun Bewatenem dopme
nocnegoBaTenbHOCTb CUMBOIOB (OYKB, undp), cnyxawasa ans naeHTudpunkauum ABOHeHTa Npu ucnonHeHun [Jorosopa.
2.16. Jluyesol cyem — aHanuTu4eckun c4eT B ACP OnepaTopa 1 nporpaMmMHo-annapaTHbIX CPeACcTBaXx, NCMOMb3yeMbIX
Bewatenem, cnyxawmn ansg ydyeta obbemMa oOkasaHHbIX YCAyr, MOCTYMMEHUS M PacxodoBaHWUs OEHEXHbIX CPeACTB,
BHECEHHbIX B cHeT onnaThl Ycnyr. B pamkax ogHoro [JoroBopa MoxeT 6biTb BblAeNEHO HECKOMbKO JIMLEBLIX CHETOB.

2.17. Onepamop — lNybnu4yHoe akumMoHepHoe obuwecTBo «MobunbHele TeneCuctembl» (r. Mocksa, yn.MapkcucTckas,
0.4), okasblBatoLLee YCIyrn CBs3N Ha OCHOBaHUW NIMLEH3UI, ABMAIOLLEECS CTOPOHOM no [JoroBopy ¢ AGOHEHTOM.

2.18. [Nakem — COBOKYMHOCTb Tenenporpamm (TenekaHarnoB), pacnpocTpaHseMbix Belwatenem B npouecce okasaHus
A6oHeHTam Ycnyr Bewarens. lNonyyeHne poctyna k npocmotpy [laketa, nytem [lognuckm ABOHeHTa, siBnsietcs
ycnosuem nonyyeHuss AboHeHTom Ycenyr BewaTens.

2.19. Modnucka — koMbuHauusi (Habop) lMakeToB, BbiOpaHHbIX ABOHEHTOM, nonyyeHue ycnyr Bewatensa B cocTtase
KoTopbIX ABOHEHT 064a3yeTca onnaynBaTthb.

2.20. lMopoz coeduHeHusi — YycTaHaBnuBaeMbii OnepaTopoM MNPOMEXYTOK BpPEMEHW C y4veTom TpeboBaHui
3akoHogaTtenbcTBa PP, No ucTe4eHnm KOTOporo NpogorKeHe YCTAaHOBITEHHOTO COEAUHEHUS SIBNAETCA OCHOBAHWEM AN
Havana Tapudukaumm YCnyr.

2.21. lNonb3osamenb — noboe dusnyeckoe nMUo, He 3aknounBLiee ADOHEHTCKUI LOTOBOpP, HO CcnocobHoe nonyvaTb
Ycnyrm nocpeacTBoM ncnornb3oBaHus AGOHEHTCKOro 06opyaoBaHUS.

2.22. Pac4emHbil nepuod — nepuoa BpEMEHU, 3a KOTOPbIN onpeaenseTcs akTUYecKn NonyyYeHHbIR 1 onnavynBaeMsblin
ABoHeHTOM obbem Ycnyr. Ecnv nHas npodomkmutensHOCTb PacyeTHOro nepuoga He yCTaHOBMEHa MO COorfalleHuio
CTOPOH, PacueTHbI nepmnog cuntaeTcst paBHbIM OAHOMY MECsILY.

2.23. PoymuHe — npepoctasnsemas Onepatopom ABOHEHTY BO3MOXHOCTb C NPUMEHEHUEM ykasaHHoun B [lorosope SIM-
KapTbl Nonb3oBaTbCA Ycryramy, okasblBaeMbiMW OPYruM OnepaTopoMm CBs3W, C koTopbiM Yy ABoHeHTa [loroBop He
3akntodeH. [logpobHas wuHMopmauua o TeppuTopuMM W  HaUMEHOBAHUSIX OMNepaTtopoB CBA3WM, rae ABOHEHTY
npepoctaBngaeTcs PoymuHr, ykasbiBaetca Onepatopom Ha Carite OnepaTtopa.

2.24. TapudpHbIl nnaH Bewjamesns — COBOKYNHOCTL LIEHOBLIX YCMOBWUIA, HA KOTOpPbIX Bellartenb npeanaraet AGOHEHTY
Nnonb30BaTbCH O4HOM UNK HecKonbkMMK Ycnyramu Beulatens.

2.25. TapudpHbil nnaH Onepamopa — COBOKYMHOCTb LIEHOBbLIX YCIOBUIA, Ha KoTopbix Onepatop npeanaraet ADOHEHTY
nonb3oBaTbCa 04HOM NGO Heckonbknumn Ycnyramm Onepatopa.

2.26. TapughHoe npedsioxeHue - COBOKYMHOCTb LEHOBbIX YCroBuWi. Mo cMmbicry HacToswmx Ycnosuin TapudgHoe
NpeanoXeHne npegycmaTpyMBaeT oOTAenbHbI TapudHein nnaH Onepatopa w  TapudHein nnaH Bewartens,
onpegensoLme ycroBus 1 Nopsaok nonyyeHus yenyr Onepartopa v Bewatens.

2.27. Yenyau — ycnyrn, okasbiBaeMble ABOHEHTY, a MMEHHO:

Ycnyeu Bewamensi — ycnyrm CNYTHUKOBOIO TEeNeBUMAEHUS W/WNW WUHbIE COMPSHKEHHbIE C HUMMU  YCIyru,
okasbiBaemble Bellatenem HenocpeacTBEHHO W/MNW C NPUBIIEYEHUEM TPETbUX NUL (CepBUCHOE, MH(OPMaLUOHHO-
crnpaBoyHoe obcnyXuBaHue U1 T.M.), BKAoYawLwme B cebs:

- ycnyru no BewaHuio (pacnpocTtpaHeHuto) MNaketa Tenenporpamm, B TOM 4ucre No nNpegocTaBreHno goctyna K
npocMoTpy ba3oBoro naketa Ha ycnoBusx, NpegycMoTpeHHbIX AGOHEHTCKUM AOroBOPOM;

- ycnyru no npefocTaBeHuo JOCTyNa K BellaTenbHow nnatgopme — OCHOBHas ycnyra, 6e3 aktuBauum KOTOpou
He NpefocTaBnsieTcs JOCTYN K NPOCMOTPY Kakux-nnbo MakeToB Tenenporpamm.



Yecnyau Onepamopa - ycnyrn nogswkHOM pagvoTenedoHHOM CBs3W, TernemaTtuyeckue ycryru, ycryrm no
nepegayve AaHHbIX W/WMU UHbIE COMPSKEHHbIE C HMMMK YCRyru, okasbiBaemble OnepaTopoM HemnocpeacTBEHHO W/uMnun ¢
npuBneYeHnemM TPeTbUX ML, (CEPBUCHOE, MH(POPMALIMOHHO-CNPaBOYHOE OOCMYXMBaHUE, YCIyrM MeCcTHOW TenedOoHHON
CBSi3u ¢ npegocTtaBneHvem JononHMTensHoro aboHeHTCKOro Homepa 6e3 opraHm3auny aboHEHTCKOM NIMHUN, KOHTEHTHbIE
ycnyru v ap.).

2.28. YnonHoMo4eHHOe nuyo — nvuo, YNNaTton B KacCy KOTOPOro OEHEXHbIX cpeacTB AOOHEHT MCMOMHSAET CBOWU

JeHexHble 00s3aTenbCcTBa, BO3HuKawowme nepen Onepatopom v Bewatenem us [oroBopa. lMepeyeHb Takux nuvy

JoBoauTcs Oo ceBeaeHus AGOHeHTa B nopsigke, NPegyCMOTPEHHOM M. 11.2. HACTOSALMX YCNOBUIA.

2.29. SIM-kapma — WOEHTUUKAUMOHHBLIA MOAYSb — 9NEKTPOHHbIA HOCUTENb MHGOPMauMM, C MOMOLLBID KOTOPOro

ocyLecTBnseTcs ngeHtngpukauma AboHeHTa Onepatopom, 4ocTyn AGOHEHTCKOro o6opyaoBaHMs K CETU MOOBWPKHOMN CBA3N,

a Tawkke 3awmTta OT HECaHKLMOHUPOBAHHOIO WMCMONb30BaHMS BblaerneHHOro AGOHEHTCKOro Homepa, B T.4. B paMKax

nonyyeHust goctyna k Ycnyram Bellatens B COOTBETCTBUM C MOPSIAKOM YCTaHOBEHHbLIM Bellatenem.

2.30. Caiim — pecypc Onepatopa B ceTu VIHTepHET, pasMeLleHHbIN Mo agpecy: Www.mts,ru, rae pasmelleHa nogpobHast

nHcopmaumsa 06 okasbiBaemblx ycnyrax OnepaTtopa u Bewatens.

2.31. JlnyHbIN KabuHeT — Beb-cTpaHMUa Ha cante OnepaTopa, cogepxalasi HHOPMaLMIO O 3aKa3biBaeMbIX

ABoHeHTOM Ycnyrax, CTaTUCTUYECKYO MHdopMaumio 06 obbeme NonydeHHbIX YCNyr 1 TEKYLLEM COCTOSIHUM
JlnueBoro cuyeTta, JOCTYM K KOTOPOW OCYLLUECTBNSAETCA C MOMOLLBbI ayTeHTUMKALMOHHBIX [aHHbLIX
(yHVKanbHbIA NOrMH 1 Naponb). JlorMH 1 naponb Ans Aoctyna B JIMYHbIN KabuHeT BblaaTcs AGOHEHTY Mpu
3aknoyeHn [loroBopa. JIMYHbI KabMHET MOXET MCnonb3oBaTbCsA AMs Bbloopa ABOHEHTOM KOHKPETHbIX
Yenyr n JononHUTenbHbIX YCIyr, OTKa3a OT HMX, a Takke AN pasMelleHus yBegomneHuss OnepaTopa,
agpecoBaHHbIX ABGOHeHTy. AGOHEHT 00s3aH 0becneunTb COXPaHHOCTb JorMHa K naponsa AOOHEeHTa,
HeobxoamMMbIX Anst gocTtyna B JIMYHbIA KabuHeT. [leicTBus, coBeplleHHble B JIMYHOM kabuHeTe, JOCTyn B
KOTOPLIN OCYLLECTBMEH C WCMNONb30OBaHMEM IOrMHa W napons AOOHeHTa, NPU3HaKTCA AEUCTBUSMM,
coBepLUeHHbIMU ABOHEHTOM FIMYHO MMM ero YnorHOMOYEHHbIM NpeAcTaBUTENEM OT MMEHU U B UHTepecax
AboHeHTa. Npn aToM ABOHEHT HeceT OTBETCTBEHHOCTb 3a Ntobble (B TOM 4ucCre HeCaHKLUMOHUPOBAaHHbLIE)
OENCTBUS TPETLUX NUL, UMEBLUMX MecCTO B JIn4HOM kabnHeTe ABOHEHTa, OCTYN K KOTOPOMY OCYLLECTBIIEH C
Mcnonb3oBaHWEM forMHa u napons AOGOHEHTa, a Takke 3a NocneacTeust Takmx genctenin. OnepaTtop Bnpaee
npegoctaBnTb ABOHEHTY BO3MOXHOCTb U3MEHUTbL Naponb Anst 4ocTyna B JINYHbIN KabMHET, Npu 3TOM FOTMUH
ocTaetcs HeuaMmeHHbIM. Onepatop BnpaBe 6e3 npegynpexneHuss MNpPUOCTAHOBUTL WCMOMNb30BaHWE
ABoHeHTOM JlnyHoro kabuHeTa B criyqae pactopeHus [JoroBopa

Pasgen Il. Mopsgok u ycnoBua 3akntoyeHus floroBopa

Crartbs 3. Nopsagok 3aknovyeHus n npogneHus aencreus floroBopa

3.1. JoroBop BCTynaeT B cury K CTaHOBUTCA obssatenbHbiM Anss CTOPOH C MOMeEHTa ero 3akniouveHus. [Npasa u
06s13aHHOCTM no [JoroBopy, NpegycMmaTpuBatoLLEMy UCMONb30BaHME NepeHeceHHOro ABOHEHTCKOro HOMepa, BO3HMKAOT
C MOMeHTa Hauvana okasaHus ycnyr OnepaTopoM No nepeHeceHHoMy AOGOHeHTCKOMy Homepy. Ecnn unHoe He
cornacoBaHo cTopoHamu B [JoroBope, NOCNeaHWI CYATAETCA 3aKMOYEHHbIM Ha HEONPEAENEHHbINA CPOK.

Hoctyn AGoHeHTCKkOro obopyaoBaHMs C BKIKOYEHHOW B Hero SIM-kapTon Kk ceTu noaBWMKHOW CBS3W obecrnednBaeTcs C
MOMEHTa 3aknodeHus [doroBopa u BHeceHWss ABOHEHTOM HeOOXOAMMbIX MMnaTexen B COOTBETCTBMM C BblOpPaHHbLIM
ABOHeHTOM nepeyvHeM, 00 beMOM Ycnyr u TapudHbIM NnaHoM.

B cnyyae 3akniouyeHunss ctopoHamu cpoyvHoro [loroBopa ero OevcTBMe MpoasfieBaeTcs KaKabli pa3 Ha cnegyroLimn
nepuog, paBHbI NepBoHavYanbHOMy CPoKy Aencteus [Jorosopa, ecnv AGOHEHT He 3aaBuT 06 obpaTHOM He nNo3gHee, Yem
3a [ABe HeJenu 00 OKOHYaHWS CpoKa ero AencTBus.

3.2. Heotbemnemon u4actblo [loroBopa 4BRSKOTCA HacToswme Ycnosud, BblibpaHHoe A6GoHeHTOM TapudHoe
npeanoxeHune (TapudHbin nnaH Onepatopa u TapudHbin nnaH Belwatens), TexHudyeckme TpeboOBaHWS U 3HAYEHMUS
rnokasartenem kadyecTBa OKasaHWsl YCrnyr CBA3W MO nepefadye AaHHbIX U TenemMaTUYecKuMx YCNyr CBsi3W, MepeyeHb
nuueHsni OnepaTopa un Bewatens, CornaweHve 00 3MEeKTPOHHOM B3aUMOAEWCTBUM C WUCMONb30OBaHWEM MPOCTOW
3NIEKTPOHHOM MOANUCK, a TaKkKe ycroBus opepT, NPUHATbLIX ABOHEHTOM B MOPSAKE U HA YCMOBWAX, YCTAHOBMEHHbIX
OnepaTopom un Belwatenem.

3.3. B cootBeTctBUM cO cT. 6. PenepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» Onepatop v Bewatens B uensix
3aKMNYeHns u/unu ucnornHenus [loroBopa, a Takke B LUensax cobnogeHus OencTBYHOLWEro 3akoHodaTenbCTBa
obpabaTbiBaeT nepcoHarnbHble AaHHble AGoHeHTa ¢/6e3 ncnonb3oBaHWsl CBOMX MPOrpaMMHoO-annapaTtHbix cpeacTs. og
006paboTKOM nepcoHanbHbIX [OaHHbIX MOHMMaeTcss nwboe aencTeBne (onepauusi) WM COBOKYMHOCTb AEWCTBUM
(onepaumn), coBepliaemMbIXx C MCMNONb30BaHMEM CpPeACTB aBTOMaTusaumu unv 6e3 ncnonb3oBaHUSA Takux CPeacTB C
nepcoHanbHbIMM AaHHbIMY, BKoYas cbop, 3anuck, cuctemaTmusauuto, HakonneHne, XxpaHeHne, B T.4. KOMUIN JOKYMEHTOB,
yOOCTOBEPSAOLWMNX JIMYHOCTb, YTOYHEeHue (0OGHOBMEHMEe, U3MEHEHME), U3BNEYeHue, UCNornb3oBaHue, obesnuumBaHue,
GrnoknpoBaHue, yaaneHme, yHUHTOXeHNE NepcoHanbHbIX AaHHbIX.

3.4. Ha nepvog ¢ momeHTa 3akntodeHus [loroBopa v 4o npekpalleHus obssatenscts CTopoH no [oroBopy, a Takke Ao
NCTEYEHNS1 CPOKOB XPaHEHWUSI MepPCOHasbHbIX AaHHbIX, YCTAHOBMEHHbIX 3aKoHOOATeNbCTBOM, ADOHEHT BbipaXkaeT CBOE
cornacve Ha o6paboTKy nepcoHanbHbiX AaHHbiXx Onepatopom u Bewartenem, a Takke cornacue Ha nepegady
(pacnpocTpaHeHue, NpegocTaBnenne, 4ocTyn) u nopyyeHve OnepaTopoM mnu BewaTtenem TpeTbum nuuam obpaboTku
nepcoHanbHbIX OaHHbIX, nepefaHHbix AbBoHeHToM Onepatopy u BelwaTtento B xoge ucnonHeHnus [oroeopa, B T.u.
cBegeHuin 06 ABoHeHTe, ykasaHHbIX B CT. 53 ®epepanbHoro 3akoHa Ne 126-d3 ot 07.07.2003 roga «O cBAsw» (3a
NCKITIOYEHMEM UMHpopMaumn, cocTaBnsowen TanHy cBA3n).[lpegycMoTpeHHoe HacToswmm ab3auem  cornacue
pacnpocTpaHaeTCa Ha cnydau, Korga HeobxogumMOoCTb ero nofnyvyeHus npegycMoTpeHa AeWCTBYIOLWMMUM HOPMaTUBHO-
NpaBoOBbIMW aKTaMMu.
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O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBMSIETCA B LEensxX uMcnonHeHuss [JoroBopa, B TOM uucne Ans uenen
abOHEHTCKOro, CepBUCHONO 1 CNPaBOYHO-MHGPOPMAaLIMOHHOIO 06cnyxmBaHnss AGOHEHTa, B T.4. BKNOYEHMS B AaHHble ANs
NMHOPMAaLIMOHHO-CNPaBOYHOrO 0BCNYXMBaHUSA, OKa3aHWs eMy YCryr, Hepa3pblBHO CBA3aHHbIX ¢ Ycnyrammu Onepartopa u
BelaTtens, B3bickaHus 4eOUTOPCKON 3a00JPKEHHOCTU 3a YCNyrn, XpaHeHus [JoroBopoB W JOrOBOPHOW AOKYMEHTaLuu, B
WHBIX LlensiX, Hepa3pbIBHO CBSI3aHHbIX C UCnonHeHnem [JoroBopa, a Takke Ans cobnogeHnst Onepatopom 1 Bellatenem
TpeboBaHW 4ENCTBYIOLLErO 3aKOHOA4ATENbCTBA.

MepeyeHb nuu, ocywecTBAsAOWNX 06paboTKy nepcoHanbHbIX AaHHbIX ADOHeHTa no nopydeHuto OnepaTtopa B
COOTBETCTBMM C HACTOSALIMM MYHKTOM, a TakKe afgpeca Takux Nuy ykasanbl Ha Cavite m JoBOAATCS OO CBELEHUsI
AbBoHeHTOB B MecTax obcnyxuBaHusi AGoHeHTOB Onepatopa u Belwartens, B TOM 4uicne B MOMEHT 3aKYeHUs
[oroeopa.

B cny4ae Hecornacua AGoHeHTa OENCTBME HAaCTOSLLEro MyHKTa He pacnpocTpaHAeTcs Ha B3ammooTHoweHuss CTOpOH
npu ycnoeuun, 4to AGOHEHT npu 3aknoyeHun [loroBopa 3asiBUT O CBOEM Hecornacum unu nogacT COOTBETCTBYyHOLLEEe
3asBneHune B agpec Onepatopa B nepuopg aencreusa [Jorosopa.

3.5. B cny4asix, korga HeobxoanmocTb Nony4veHns cornacust oT ABOHeHTa nNpeaycMoTpeHa AEeNCTBYOLWMMN HOPMATUBHO-
NpaBoOBbIMW akTamu, MNoanucbiBasi HacTosWMA gorosop, AOOHEHT-lpuaMYeckoe nuuo BblpaxaeT corfnacue Ha
npegocTaBneHve AocTyna K ycnyram CBsi3W, OKkasblBaeMblM APYrMMW OrepaTtopamMu, Ha WUCMofb3oBaHWe cBeAeHui o6
ABOHEHTEe, B TOM 4YuCIie MX NpeaocTaBneHne TpeTbMM NnnuaM, Ha nonyyYeHme MHOPMaLNOHHbBIX PacChbIfoK, pekrnamMebl no
ceTaAM anekTpocBa3m oT OnepaTopa, B TOM YMcne 0 ToBapax/paboTax/ycnyrax U HbIX 06beKkTax peknammpoBaHus n/vnm
ob6bekTax MHPOPMMPOBAHNST TPETbMX NKL,. ABOHEHT BrMpaBe OTO3BaTb CBOE COrfacue B Nopsigke, ykasaHHOM B N.n. 7.4,
7.5, 7.6 HacTosAWMX YCroBui.

3.6. [Inga 3akntoveHus [oroeopa (B Yactu Ycnyr OnepaTtopa) NCnonb3yTca NoOMeLLEHMs (YacTU MOMELLEHNI), TOProBble
MecTa, TOproBble OObLEKTbI, TPAHCMOPTHbIE CPEACTBa, COOTBETCTByHOLWME TpeboBaHnuam n. 1 cr. 44 degepanbHoOro
3akoHa «O cBs3u». lNMpn mMcnonb3oBaHMK Onsi 3aknoveHus [JoroBopa nomellieHust AGoHeHTa ABOOHEHT rapaHTupyeT
OnepaTopy COOTBETCTBME TAKOro NOMELLEHNS YKa3aHHbIM TpeboBaHUAM.

Pazpgen lil. MepevyeHb, 06beM u kayecTBO Ycnyr

CtaTbs 4. NepeyeHb Ycnyr

4.1. MepeyeHb Ycnyr, okasbiBaemblx ABOHEHTY, onpegensieTcs BbibpaHHbIM AOOHEHTOM TapudHBIM NPEeAnoXeHNEM,
BKItoYatoWmm B cebs TapudHbin nnaH Onepatopa n TapudHbii nnaH Bewartens, ¢ y4eToM MHbIX YCRyr, 3aka3aHHbIX
ABOHEHTOM [OMNOMHUTENBHO B COOTBETCTBMM C AEWCTBYIOLLMMMK NpeanoxeHmammn Onepartopa, Bewartensa n/mnmn Tpetbnx
nmu,.

Kpome Toro, nepeveHb Ycnyr onpegensietcss Bo3MOXHocTsaMu ABOHeHTckoro obopyaoBaHud. lMepedeHb Ycnyr npwu
PoyMuHre 3aBMcKT Takke OT BO3MOXHOCTEN CETU POYMMHIOBOIO onepaTopa.

CraTtbs 5. O6bem ycnyr

5.1. OnpegeneHne obbema Ycnyr, okazaHHbix ABoHeHTy OnepaTtopom u Beluatenem, ocylecTBnsieTca Ha OCHOBaHWUM
nokasaHun ACP Onepatopa v nporpaMMHo-annapaTHbIX CpeacTB, ucnonb3yembix Belwatenem, nubo obopynoBaHus
CBS13U ApYrnx onepaTtopoB CBSA3MW, B YaCTHOCTU, NPW OKkasaHuu ycrnyr ceas3u AGOHeHTY B PoymuHre.

5.2. Ncxoas mM3 cymMm paHee BHECEHHbIX nnaTexewn, ycnosuin TapudHOro npeanoxeHus, BkNovawuwero B cebs
TapudHein nnaH OnepaTtopa n TapudHbii nnaH Bewatensa, n o6bbEMa mcnonb3oBaHHbIX ABoHeHToM Ycnyr (B TOM
yucne, npu nonb3oBaHunm PoymuHrom) B ACP OnepaTopa U nporpaMMHo-annapaTtHbIX CPeAcTBaX, MCMOSMb3yeMblxX
Bewatenem, ykasbiBaeTca ocTtatok Ha JlnueBom cuete. BenuumHa octatka npeactaBnsieT cobon 0606LLEeHHYHO
nHdopmaumio 06 obbeme Ycnyr, KOTopbid MOXeT OblTb Mcnonb3oBaH ABOHEHTOM (MOMNOXWUTENBHOE 3HAYEHNE OCTaTKa)
unn Obin ucnonb3oBaH AGOHEHTOM MOCMe MOMHOMO pPacxXO4OBaHMSA Ha onnaTy YCnyr BHECEHHbIX NnaTtexen
(oTpuuaTtenbHoe 3HavyeHue ocTaTka). BHeceHne nnatexen oTpaXaeTcs Kak yBenuMveHue ocTaTka Ha JlvueBom cuyerte,
B3MMaHWe nnatbl 3a OKa3aHHble YCMyrM — KakK ero yMeHbLUeHMEe. YMEHbLUEHME OocTaTka NPOoM3BOAUTCS Ucxoasd 13
Tapudos Ha Ycnyru ¢ ydetom HOC 1 nHbIX HAnoros, BKMNtoYaembix B LeHy. OTpuuatenbHoe 3HaYeHre ocTaTtka BblpakaeT
pa3mep 3agofkeHHocTn AboHeHTa. CBedeHumst o6 octatke Ha JlMueBom cyeTe ABGOHEHTa CpPeAcTB, BHECEHHBLIX U
HeunspacxofoBaHHbIX AGOHEHTOM npu noTpebneHun Ycnyr, ykasblBalOTCA OTAENbHOM CTpPOKoM B cyeTax. CBefeHus o
TekywemM octaTke Ha JlnueBom cuete mMoryT ObiTh nonydeHbl AGoHeHTOM y Onepartopa u Belwiartens (B T.4. C NOMOLLbIO
ronocoBblx, Internet n/wnun nHeix cepercos OnepaTopa n BewaTtens).

5.3. MNpoaomKkMTensHOCTL COEANHEHNS MPpU Nepegade Heronocosow uHdopmaumm otcunteiBaetca ACP Onepatopa ¢ 1-
ro nepegaHHoro 6GawTta. Mcxogoa w3 TexHudeckux ocobeHHocTenm pabotbl cetn Onepatopa, Onepatop Bnpase
yCTaHaBNMBaTb MakCUMarbHY MPOAOIKUTENBHOCTb OAHOMO HEMNPEepbIBHOrO COEAMHEHUS B TakOW CETWU, KOTOpOe He
MOXeT ObiTb MeHee 180 MuHYT. MHopmaumsa O MakcumarbHOW MPOAOIDKUTENbHOCTM COeAuHEeHWUs OOBOAUTCA [0
ABOHEHTOB B nopsake, yCTaHOBMEHHOM M. 11.2 HACTOALWMX YCNOBUA.

5.4. TlepeyeHb oOKasbiBaeMbIx Ycnyr onpegensietcs BblOpaHHbIM AOOHeHTOM TapudHbiM nnaHom Onepartopa u
TapudHbIM NNaHoM Belwwatens, a Takke nepevyHemM JOMNOMHUTENBHO 3aKa3aHHbIX UM YCnyr.

[MprocTaHoBNEHWE oOkasaHusd Ycnyr npou3BOAUTCA B Cryvasx W B MOPsiAKe, YCTaHOBMEHHbIX AENCTBYIOLUM
3aKoHO4AaTeNbCTBOM.

lMpn onmaTte Ycnyr nocpeacTBOM aBaHCOBOrO nnatexa (aBaHCOBbIM MeTog pacdyetoB) CTOpPOHbI cornacoBanu
npogormkeHne okasaHua OnepaTtopom un Bewatenem ABGOHEHTY Ycnyr CBepX CyMMbl BHECEHHbIX AEHEXHbIX CPEACTB Ha
JInueBon cyet ABOHEHTa, B TOM YuUCre NpU HanMyuu ycTaHOBNEHHOro ADOHEHTOM COEOMHEHUA OO0 ero 3aBepLUEeHUs.
MpumeHeHVEe OTMNOXEHHOrO nnaTexa BO3MOXHO Takke Ha OCHOBaHWM OTAEeNbHOro cornaweHns ¢ AGOHEHTOM Ha
yCcrnoBusx Takoro cornawenus. Ecnn B cornawenHun ¢ AGOHEHTOM He CkaszaHO WHOEe, MEeTO[ pacyeToB MPU OKasaHWK
Ycnyr B COOTBETCTBUM C HACTOSILLMM MYHKTOM HE MEHSIETCS.



CraTbs 6. KauecTtBO paguotenecgoHHomn cBA3m Onepartopa

6.1. KayecTtBo nogBwxHOM pagnoTenedoHHON CBA3M B 30HE PaaMONOKpbITUS CETU COOTBETCTBYET AencTByowmum B PP
TEXHUYECKMM HOPMaM ¥ MMEKLUMMCH NULEH3NSAM. TexHWYecKkne nokasaTtenu U HOpMbl, B COOTBETCTBUM C KOTOPbIMU
OKasbIBalOTCA yCnyrm cBs3u, pasmeweHbl Ha Cante Onepatopa u SBRSAIOTCA HeOoTbemnemon 4vactbio [orosopa.
Onepatop npegocTaBnsieT yCnyrn CBA3W KPYrioCyTOYHO, exeaHeBHO, 6e3 nepepbiBOB, 3a UCKMIOYEHNEM NPOBEOEHNS C
cobniogeHnem  TpeboBaHWA  OENCTBYKOLWLErOo  3akoHOOATenbCTBa,  JIMUEH3MM  HEODXOAMMbIX  PEMOHTHbIX U
npocunakTnyecknx pabot. Kpome TOro, kayecTtBO MOOBWXKHOW paauvoTenedOHHON CBSA3M MOXET yxyawaTbes,
npepbiBaTbCs UMM COMPOBOXAATbCs NoMexamu BOMM3M NUMHUMI SrekTpornepeday, B TOHHEnAX M nogganax, noj
BO34eNCTBMEM pernbeda MECTHOCTM U HEGNAronpUSTHbIX METEOPOSIONMYECKUX YCITOBUN.

6.2. MNpepoctaBnseMas AOOHEHTY NoABMXHAs pagunoTenedoHHas CBA3b B CUIY KOHCTPYKTUBHbLIX OCOBEHHOCTEN CeTu
3aBUCUT OT KayecTBa 060pyaoBaHMs ONepaTOPOB MECTHLIX NPOBOAHBLIX TeNeOHHbIX NMHUIA, 060pYyAOBaHMS ONepaTopoB
MeXayHapOOHOM U MeXOyropoaHON CBA3M.

6.3. Onepatop n Bellartenb He HECYT OTBETCTBEHHOCTM 3a HELOCTATKN YCNyr, BO3HMKLLNE BCrEeACTBME UCMONb30BaHNS
ABOHEHTOM HEUCNpPaBHOro, He OTBEeYalLero YCTaHOBMEHHbIM TpebOBaHWSIM W He BXOOAWEro B MNepedveHb
pekomeHgoBaHHoro Onepartopom 1 Bewatenem ABoHeHTckoro obopyaoBaHus, nndo AGOHEHTCKOro 06opyaoBaHUA MIm
NpyKNagHoro nporpamMmmHoro obecnedeHus, KoTopble OblM M3MeHeHbl MM mogudmumpoBaHbl 6e3 cormacoBaHus C
npoussoguTenem n Onepatopom u/vnu Bewatenem, nnbo HAaCTPOWKM KOTOPbIX HE COOTBETCTBYHT PEKOMEHOOBAHHbLIM
OnepaTopom n/vnun Belatenem HacTporikam.

6.4.0nepatop 1 Bewartene ocsoboxaalTcs OT OTBETCTBEHHOCTW 3a HecobOnoAaeHuMe YCroBMIW OKasaHusa Ycnyr, B
YaCTHOCTW, HEKOPPEKTHOro ucnonb3oBaHns ABoHeHTOM w/vnu [lonb3oBatenem ABOHeEHTCKOro o0bopyaoBaHus,
HEKOPPEKTHOro ocyllecTBneHnss AKTuBaumm Ycnyru, ocyllecteneHus lNnatexa, BO3HUKHOBEHUSA MOMEX, 3aTPyaHSIOLLNX
npMeM curHamna, CBsi3aHHbIX C MEeCTOM W YCMOBUSIM pacnonoxeHusi ABOHEeHTCKoro obopyaoBaHWs,  U3MEHEHWH,
NCKa)XXEHUI ,HapyLUeHWI, NEPEPLIBOB UNN 3adepXek pacnpoCTPaHEHUsI CUrHana, Bbl3BaHHbIX NPUPOLHBLIMU SBNEHUSMU
(BKMOYasi COMHEYHYID aKTUBHOCTb UMM HebnaronpuaTHbIE METEOPOSIorMYecKkMe ycrnoBusl), nomnyyeHuss Onepatopom u
BewaTtenem B npouecce noanucannss AGOHeHTCKoro gorosopa u Pervctpaunm AGOHEHTa HELOCTOBEPHbIX CBEOEHWMN,
HenpeacTaBneHnss AboHeHTOM Mo 3anpocy Onepatopa u Belwlatens QOKYMEHTOB, NoATBEpXAalowuxX LOCTOBEPHOCTb
OaHHbIX, nonyyeHns AGOHEHTOM Ycnyr ¢ HapylleHMeM HOpM U TpeboBaHW 3akoHodaTtenbcTBa PP, a Takke ycrnosum
ABOHEHTCKOro Jorosopa, 0T3biBa AOOHEHTOM B MMCbMEHHON bopme corfnacusi Ha 06paboTKy NepcoHanbHbIX AaHHbIX.
6.5. Onepatop u Bewartens He rapaHTUPYKOT KOPPEKTHyH paboTy MpUKNagHOro nporpamMHOro obecneveHus,
NoCTaBNsAEMoOro TpeTben CTOPOHOM WU He pekoMeHaoBaHHoro Onepatopom U Beuwarenem, He oTBedvalT 3a
paboToCNoCOBHOCTL CEPBEPOB AAHHbLIX YCTAHOBMEHHbIX B MHPOPMALIMOHHO-KOMMYHUKALMOHHON ceTn «IHTEpHET», 1 3a
B3aMMOOEWCTBUE MPUKNagHOro nporpammHoro obecnedyeHmss ABOHeHTckoro obopydoBaHWss C  MPOrpPaMMHbIM
obecneyeHnem Takmx CepBepoOB.

Pasgen IV. NpaBa n o6s3aHHocTu CTOpPOH

Crtatbs 7. [lpaBa AGOHeHTa

7.1. MonyyaTb HeobOXoOUMYKD M OOCTOBEPHYH MHGopmaumio 06 Onepatope u Belwatene, pexume mnx pabotbl, o6beme
npegocTaBnsemblX YCryr, BbICTaBMEHHbIX CYETax 3a OKa3biBaeMble YCryrn, o 3oHe paavonokpbitua cetu Onepartopa, o
30He MOoKpbITUS CMyTHUKA, nepeyHe Ycnyr u TapudHbix nnaHax OnepaTtopa u Belwartens, a Takke MHY MHGOPMaLNIO,
CBSI3aHHYI0 C MpefoCTaBneHnem Ycnyr.

7.2. MNMony4aTtb cyeTa 3a okaszaHHble YCnyru no okoH4YaHuM PacueTHoro nepuoga B ycTaHoBNeHHOM [1oroBopom nopsigke.
7.3. B ycraHoBneHHoMm OnepatopoMm u Belatenem nopsiaike M3MEHSATb MCMNONb3yeMbl nepedeHb Ycnyr, TapudHoe
npeanoxeHune, ysegomus Onepatopa v Beluatens B npeaycMOTPEHHOM HACTOALLUMMW YCNOBUSIMU NOPSIAKE.

7.4. ABOHeHT BnpaBe BbIpa3WTb CBOE COrfacMe unM oTkasz OT NpPedoCTaBrneHuMs eMy [OCTyna K ycnyram CBsi3w,
OKasblBaeMbIM APYrMUK orepaTtopamMu CBA3M.

Otkas oT npepoctaBneHnss AOOHEHTY [oCTyna K ycnyram CBs3M, OKa3blBAeMbIM APYrMMU onepaTopamu CBsi3W,
ocpopmnseTca nytem nogayn AboHeHTom Onepatopy MMCbMEHHOIO 3asiBIIEHUS!, SBMSOLLEroCss HEOTBEMITEMOW YacTbio
HoroBopa, nnbo MHbIM cnocobom, ycTaHoBreHHbIM OnepaTtopoM. Takon oTka3 OEWCTBYET C MOMEHTA €ro Mosy4eHus
Onepartopom.

7.5. ABOHEHT BMpaBe BbLIPa3NTb CBOE COrMMacue C BO3MOXHOCTbIO MCMOMb30BaHWsi, B TOM 4ucrie, NpegocTaBleHust
Onepartopom TpeTbMM nuuam cBefeHun 06 ADOHEHTE B LEeNnsdx U cryyasx, korga HeoOXOAMMOCTb Takoro cornacust
npegycMoTpeHa OeNCTBYOLWUMIY HOPMaTUBHO-MPABOBbLIMY akTaMu.

ABOHeHT BMpaBe OTO3BaTb JaHHOE MM cornacve B nboe Bpems nytem HanpasnexHus Onepatopy u Bewarenio
COOTBETCTBYIOLLENO MUCbMEHHOIO 3asiBNEHMWs!, ABMSOLLErocs HeoTbeMreMon Yactelo [loroBopa, nmbo MHbIM Crocobom,
ycTaHoBneHHbim Onepatopom u Bewatenem. Cornacve cumtaeTtcs O0To3BaHHbIM AOOHEHTOM C MOMEHTa MONyveHus
Onepartopom n Belatenem yka3aHHOrO B HaCTOSLLEM NyHKTE 3asBNEHMS.

[MNonoxeHnsa HacTosLEero NyHKTa NPUMEHSAOTCS B YacTu, He NpoTMBoOpeYyaLLlen n.3.4. HacTosALWmnX YCnoBun.

7.6. ADOHEHT BrpaBe BbIpa3nTb CBOE COMMacue Ha BO3MOXHOCTb MOMyYeHUs1 MHGPOPMALUMOHHBIX PacCbINoK, peknambl oT
Onepatopa, Bewatensa, B ToM yMcre o ToBapax/paboTax/ycrnyrax u MHbIX obbekTax peknamupoBaHust u/vnm obbekTax
NMHGOPMMPOBAHUSA TPETLUX MWL, PAcCNpPOCTPaAHSIEMbIX MO CETSAM 3MEKTPOCBA3M, a TakKe Ha MCMONb30BaHWE CBedeHui ob
ABOHEHTE B Uensx MNpoaBWKEHUS ToBapoB/paboTt/ycnyr/ WHbIX OOBEKTOB WMH(OPMUPOBaHWS, B TOM 4uUche, MNyTEM
OCYLLIeCTBMNEHNS MPSAMbIX KOHTakToB ¢ AGOHEHTOM C MOMOLLBIO CPEACTB CBSA3M, KOrda HeobxoaMMOCTb Takoro corracus
npegycMoTpeHa OencTBYLWUMN HOPMaTUBHO-NpaBoBbIMKM akTamu. B cnyuae, korga Onepatop, Bewartenb sBnstoTcs
peknamopacnpocTpaHUTensmMu, corfiacMe Ha MoslydeHne peknambl O3HadaeT cornacve ABOHeHTa Ha norfyyeHve, B TOM
yncne peknambl 0 ToBapax/paboTax/ycnyrax n MHbIX 06 beKTax peKnaMmMpoBaHNS TPETbLUX MNNLL.



AGOHEHT BnpaBe OTO3BaTb [aHHOE MM corflacve B nboe BpeMs nytem HanpasneHus OnepaTtopy u Bewatento
COOTBETCTBYIOLLENO MMCbMEHHOrO 3asiBNEHMWS!, ABMSOLLErocs HeoTbeMreMon Yacteto [loroBopa, MMbo MHbIM CMOCcOBOoM,
ycTaHoBneHHbIM OnepaTopom u BewaTtenem. Cornacue cuutaetcsi OTO3BaHHbIM ADOOHEHTOM C MOMEHTa MOsy4YeHust
OnepaTtopom 1 Belatenem ykazaHHOro B HACTOSILLEM MYHKTE 3asABIEHUS.
7.7. AGOHeHT-bu3myeckoe NULO BMpaBe Bblpas3uTb B ycTaHoBNeHHOM OnepaTtopoM nopsiake OTka3 OT MorydeHust ot
OnepaTtopa uHdopMaumm 06 MsMeHeHnn OENCTBYOLWMX TapudoB Ha Ycnyrm B BUAE KOPOTKOrO TEKCTOBOIO COOOLLEHUS.
Ecnn AGoHeHT-buanyeckoe nuuo oTkasancs oT nomnyyeHus ot OnepaTtopa mHdopmaumm 06 M3MEHEHWUM OEVCTBYIOLLMX
TapudoB Ha Ycnyrm B BMAE KOPOTKOrO TEKCTOBOrO COOOLUEHWS U He BbiOMpan WHOM crnocob nonyyYeHust SaHHOW
nHdopmauun, BblIOpaHHbIM ABGOHEHTOM CMOCOBOM cuuTaeTcs nonydeHne uHdopmauum o6 U3MEHEeHUN OEeNCTBYHOLNX
Tapudos OnepaTtopa Ha Cante OnepaTopa.
7.8. ABOHeHT BnpaBe ykasaTb B KayecTBe agpeca npegoctaBneHusi cyeta 3a ycnyrm Onepatopa v Beuwatens agpec
3NEKTPOHHON MOYTbl NMOO NEePCOHNMUUUPOBaHHYD cucTeMy camoobcenyxumBaHus Onepatopa. B Takom cnyvae
obsazatenbctBa OnepaTopa v Belatens no npegocTaBneHU0 cyeTa CUYMUTAKOTCHA MOSTHOCTBHO UCMOSHEHHBIMU MO dhakTy
HanpaeneHuss Onepatopom 1 Bellatenem cyeTta no ykasaHHbIM agpecam.
7.9. Bewatenb He ABnseTcsa co3garternem u/wnu ydpeguternem TeneBU3NOHHBIX NporpaMm (TernekaHaroB), BELLAEMbIX B
cocTaBe [MlakeToB, N0O3TOMy AGOHEHT He BrpaBe OTKasaTbCsA OT peknamMbl, MoflydaemMol MM B COCTaBe COOTBETCTBYIOLLEN
TENeBN3NOHHOM NporpaMmbl (TenekaHana).
7.10. TNpw nepBoHa4anbHOM BKIHOYEHUN ADOHEHTOM HEABTOPM30BaHHOTO ABGOHEHTCKOro 00opyaoBaHUs, OCYyLLECTBNAETCA
aHanu3 Hanuuus JocTyna K CeTu nepedayvu faHHbix. [locne npoBefeHus aHanmsa ABGOHEHTY CTaHOBATCS LOCTYMHbI
crnepyoLLme Buabl aBTopusauuu:

e aBTOMaTM4Yeckasi aBTopusaums npu Hannyumm cetn 3G;

e  aBTOpPM3aLMSA MOCPELACTBOM 3BOHKA B KOHTAKTHbIN LIEHTP;

e  aBTOpPM3aLMSA MOCPEACTBOM CAaMOCTOATENbHOW HACTPOWKN ABGOHEHTCKOrO 060pyA0BaHMS C MOMOLLBIO KOHCYMNbTaLmm

MacTepa-yCcTaHOBLUMKA.
Mocne npoBegeHus npouenypbl aBTopudaumm AGOHEHTY focTynHbl Yenyrn OnepaTopa u Yenyrv Bewarens.

Cratbs 8. O6s13aHHOCTM AGOHEeHTa

8.1. fo 3akntoyeHus JoroBopa npegoctasuTe Onepatopy n BewaTento HeobxoanmMble 1 4OCTOBEPHbIE CBeAeHus O cebe
B obbeme, npenycMoTpeHHoM [loroBopoM, M NoATBEPAUTb UX LOKYMEHTanbHO B COOTBETCTBUM C TpeboBaHUAMU
OenicTByloLero 3akoHogartensctBa P®. B cnyyae uameHeHus ykasaHHbIX cBefeHui AGOHeHT 006s3aH B TeudeHune 60
(lWecTtngecatn) gHenm nocre Takux W3MeHeHWW npepoctaBuTb Onepatopy u Bewartenio HoBble [LOKYMEHTanbHO
NOATBEPXKAEHHbIE AaHHbIE (NMPY 3aKa3e AOCTaBKM CHETOB MO BHOBb YKa3aHHOMY afpecy AocTaBka byaet npon3BoauTbes
co cnegytowero nocne nonyyeHms Onepatopom n Bewatenem nHgopmaumm o HOBOM agpece Mecsua).

8.2. NMonb3oBaTtbcs Ycnyramm B COOTBETCTBUM C AeUCTBYOWMMN TapndHbiM nnaHom Onepatopa u TapudHbIM NriaHoOM
BewaTensa u HactodAwummn Ycnosusimu. He ncnonb3oBatb YcnyrM B NPOTMBOMNPABHBIX LENsX, @ paBHO He coBepLuatb
aencrteun, HaHocawmx Bpen Onepatopy, Bewatentio w/vnm TpeTbuUm nvuam, B TOM YUCME HE PacnpoOCTpaHATb U He
cnocobcTBOBaTb  PacnpoOCTPaHEHWI0  BPEAOHOCHOrO  nporpaMMHOro  obecneveHnss co  cBoero  ABOHEHTCKOro
obopynoBaHus, He hanbcuduumuposaTtb IP-agpeca, AGOHEHTCKMEe HOMepa, He coBepluaTb AENCTBUM, NPENATCTBYHOLLMX
HopMmarnbHOMY OYHKLIMOHUPOBAHMIO CETU CBA3U, 0bopyaoBaHus, nporpaMmmHoro obecneyeHnss OnepaTopa, Belatens u
TpeTbux nuy,

8.3. CBoeBpeMeHHO onnadvmBaTtb Ycnyrn OnepaTtopa n Bewatena HenocpenctseHHo Onepartopy v ykasaHHOMY UM
YNONMHOMOYEHHOMY §WLy B COOTBETCTBMM C LENCTBYIOLWUM MOPSIAKOM, METOAOM onnatbl  Ycnyr, TapudHbIM
npegnoxennem (TapudHbiM naHom OnepaTtopa n TapudHeIM NnaHoM BelaTtens) n HacToAWwmMMmn Y CrnoBusamMu.

8.4. OcylecTBnATb CBOM NMpaBa kak ABOHeHTa NMYHO NMBOo Yepes NpeacTaBuUTENs, AEACTBYIOLLEro Ha OCHOBaHUMN 3aKoHa
unn goBepeHHoCTU. [pn 3TOM JOBEPEHHOCTb OT (PU3MYECKOro nvua OOMKHA ObiTb yAOCTOBEpPEHa HoTapuanbHO nmbo
odpopMieHa WHbIM [OMyCKaembiM OENCTBYIOLWUM  3aKOHOAATENbCTBOM  CMOCOOOM, MO3BOMSAOWMM OOCTOBEPHO
onpegenuTb hakT ee Bblga4yun NMLOM, yKa3aHHbIM B JOBEPEHHOCTU; JOBEPEHHOCTb OT HOPUONYECKOro Nuua AoShkHa ObiTh
odhopmrieHa cornacHo TpeboBaHuMsIM 3akoHopaTtenbcTBa Poccunckon depepaumn. Bce genctsusi, coBepLUEHHble C
ucnonb3osaHneM Kogosoro crnosa w/unu nocne vaeHTudukaumm, NporaeHHon B nopsgke, onpegeneHHom OnepaTopom
n Bewartenem, cumTaloTCa NpoM3BeEeHHbIMU OT UMEHU K B MHTepecax ABoHeHTa. [1elicTBMS, CBA3aHHbIE C OKa3aHUEM
Ycnyr, coBeplleHHble ¢ AGOHEHTCKMM 00OopyaoBaHMEM, C BKMOYeHHOM B Hero SIM-kapton ABGOHeHTa, cumTarTca
COBEPLUEHHbIMW OT UMEHU N B MHTepecax ABOHEHTa.

8.5. Coobwatb Onepatopy u Bewartenio o6 yTtepe, kpaxe, nponaxe SIM-kapTbl, Tak kak AOOHEHT HeceT Bce
obs3aTenbcTBa no onnate Ycnyr, BNAOTb O MOMeEHTa nonyyeHms Onepatopom oT ABGOHEHTA MUCbMEHHOMO 3asiBIIEHUSs]
06 yTpaTe SIM-kapTbl, BrekyLlero npekpaiieHne obcnyxuBaHusa gaHHon SIM-kapTbl OnepaTtopoM u, COOTBETCTBEHHO,
HEBO3MOXXHOCTb €€ JalNibHENLLEro NCMNOoNb30BaHUSA MO Ha3HAYEHMIO.

8.6. Bo u3bexaHne BO3MOXHOIO BO3HMKHOBEHMSI MOMEX W MHOW OMAacHOW CuUTyauuMm wucnosnb3oBaTb ABOHEHTCKOoe
obopynoBaHne c cobnogeHMemM YCTaHOBMEHHbIX MNPaBUSl M OrpaHWyeHuWin (B 4acTHOCTM, C YYeTOM 3anpeta
NCNomnb30BaHUSA B JeTaTeflbHbIX annapartax, Ha aspogpomax, aBTo3anpaBouvHbiX cTaHumsix (A3C), a Tarke Ha
NPeanpuUSTUSAX, OpraHn3aumnsax, YY4pexaeHusax 1u B ApPYrMx MecTax, rge CywecTByeT OrpaHMyeHve Ha MCMorib30BaHue
pagvonepeaaroLmx yCTPONCTB).

8.7. Vcnonb3oBaTtb Ana NoAKMYeHns K ceTn cBA3nm ABoHeHTckoe obopyaoBaHMe, COOTBETCTBYIOWEE YCTaHOBIEHHbLIM
HOpMaTUBHbLIM TpeboBaHMAM ANA AAaHHOIO B1Aa yCryr CBA3M.

8.8. ADOHeHT 00s3yeTcsi obecneunmTb HEBO3MOXHOCTb [AOCTyna TpeTbux nuy K cogepxaweincs Ha SlM-kapte
3alumdpoBaHHON nHoOpMaLMK, COCTaBNSAIOLWEN KOMMepYecKyto TanHy OnepaTopa, He coBepLuaTb CaMOCTOSATENBHO U He
npefocTaBnaATb BO3MOXHOCTb TPETbUM MKMLaM coBepLuaTh C 3alumndpoBaHHOM nHdopMaLmen, cogepxallencsa Ha SIM-
KapTe, B TOM 4ucre, C yHuKanbHbIM ngeHtudmkatopom aboHeHTa cetn (IMSI) n nHguBmMayanbHbIM Kpuntorpacmuyeckum



knoyom  AboHeHTa (Ki) cnegyiowme  OEWCTBUS:  U3MEHEHWe, WU3BIeYeHue, KOMUMpOoBaHue, pPasMHOXEHWe,
pacnpocTpaHeHue, NepeHoC Ha JApyrme HOCUTENW, MWHble NpPOTMBOMPaBHble AeWCTBMS, ABOHEHT 00s3yeTcs He
nsrotaenmeatb AybnukatoB SIM-kapTbl vnu KapT, cogepxawmx uHopMauui ¢ AByx unu 6onee SIM-kapT, u
obecneynTb HEBO3MOXHOCTb TakmMx OENCTBUI CO CTOPOHbLI TPETbMX Nuu. B cnydae HeBbiNonHeHNss AGOHEHTOM [AaHHOM
006513aHHOCTHK, OH HeceT obsizaTenbCTBa No onnaTte B NOMTHOM 06beMe Oka3aHHbIX YCNyr, NOyYeHHbIX C UCMOMb30BaHEM
aybnukatoB SIM-kapT unu kapT, cogepxalumx nHcpopmaumio ¢ AByx unm 6onee SIM-kapT.

8.9. ABOHeHT-topmamndeckoe nNuuo obs3aH B TeyeHne 15 aHen co OHSA 3aknoyeHus [loroBopa cBeAeHUs O nosb3oBaTensix
Ycnyr ABoHeHTa-topuan4eckoro nuua (MHAMBMAyaneHOro NpeanpuHuMarens), cogepxaiime gaMmmnmm, uMeHa, oT4ecTea
(Mpu Hanuuuu), AaTbl POXOEHWS, PEKBU3UTLI AOKYMEHTa, yOOCTOBEPSIOLLErO NMMYHOCTbL (HAMMEHOBaHUE, Cepusi N HOMEP,
Jata Bbldayn, HavMMEHOBaHWe OpraHa, BblOaBLUEro [OKYMEHT, WNM Ko noAapasgenieHvs), a B Chnyvyae CMeHbl
nonb3oBatenen Ycnyr ABoHeHTa - topuaudeckoro nvua (MHAMBMAYyanbHOrO npeanpuHMMaTtensd) — npegocTaBnsTb
COOTBETCTBYIOLLME [OOCTOBEPHbIE CBEAEHWsT O HOBbIX Monb3oBatenax Ycnyr AGOHeHTa - opuaudeckoro nuua
(MHouBMAayanbHOro npeanpuHUMmartens) He nosgHee 15 gHen co AHA nepegaydn um  SIM-kapTbl, €CnvM WHOE He
npegycMoTpeHo 3akoHogatenbctBoM Poccunckon ®egepauun. MHdopmaumsa 0 HEQOCTOBEPHOCTU MPenoCTaBeHHbIX
cBefeHuin 06 ABOHEHTe-lpuanYeckoMm nuue (MHOVBMAYanbHOM npeanpuHumaTtene) wu/wunu o nonb3oBatensx Ycnyr
ABOHeHTa-topuamyeckoro nuua (MHAMBMAYaNbHOrO npeanpuHUMaTtens) HanpaensieTcss Takomy AOOHeHTy 4epes
NepcoHNULMPOBaHHYO CUCTEMY camoobcnyxuBaHuss OnepaTtopa, a Takke No agpecy 3MeKTPOHHONM NoYTbl, Yka3daHHOMY
B [loroBope, ecnn ADOHEHTOM BbIOpaH Takoln cnocod npeaocTaBneHms MHPoOpMaLmm.

8.10. ABOHeHT 0653yeTcst nony4vaTb YCryru TONbKo Anst IMYHOro NpOCMOTpa U TONbKO Ha Tepputopun PPO. Ecnn nHoe He
NpPegyCMOTPEHO HAacToAWMMK Y CnoBusaMn, ADOHEHT BMpaBe OCYLLECTBMATL NPOCMOTP TENEBU3NOHHbBIX MPOrpPaMM TOJbKO
B XMWITbIX MOMELLEHMSAX, KOTOPbIE HE MCMONb3YTCA ANS NPeAnPUHUMATENbCKON M MHOW KOMMEPYECKOW OeATENbHOCTH.
8.11. AGOHEHT NpMHMMaET Ha cebs BeCb puck npocmoTpa [NakeTa (BKMoYas BO3MOXHYO HEOOXOOUMOCTb COGMoaeHs
PEXUMOB NPOCMOTPA: OrpaHUYEHNS MO BO3PACTY; NCUXNYECKOMY COCTOSIHMUIO U T.M.), @ TaKKe cornawaeTcs C BO3MOXHbIM
nosiBfieHMeM oLnBOK, TEXHUYECKNX COOEB NN TEXHOMOMMYECKUX NEPEPLIBOB B NPOLIECCE OKaszaHMs YCryr.

8.12. AGoHeHT obs3yeTca poBoauTb [0 cBegeHusa [lonb3oBaTtenen ycnoBust ADOHEHTCKOrO [JOroBopa B Lensax
Haanexatyero okasaHus Ycnyr.

8.13. AOOHeHT, 3akntoyasi [JoroBop, MOATBEPXAAET, YTO OH [EeWCTByeT B CBOEM WHTEpece, M OCHOBHOW LEeNbio
YCTaHOBMEHUS OenoBbIX OTHOLWEeHUn ¢ OnepaTopoMm gaBnsieTcs nonyyeHue Ycnyr. B nHom cnydae B Lensax MCnonHeHus
TpeboBanni PepepancHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBOo4encTBMM nerannsauun (OTMbIBAHMIO)
[0X00B, MOMNYYEHHbIX MPECTYNHbIM MyTeM, U buMHaHCMpoBaHuO Teppopuama» ABOHEHT o6si3aH coobwmTb 06 aTOM
Onepartopy npu 3akntodeHun [Jorosopa.

Cratbs 9. MpaBa OnepaTtopa n Bewarens

9.1. OnpegensaTb YCNoBus oka3aHus Ycnyr, B TOM yucrne TapudHbIX NraHoB, NOCPEACTBOM BBEOEHWS HOBbIX TapudHbIX
nnaHoB/Ycnyr u/vnn BHECEHUS U3MEHEHWs B OENCTBYIOLME YCMOBUSA OKasaHusa Ycnyr/tapudbl B npegyCcMOTPEHHOM
HacToAWMMY YCrOBUSMM NOpsigKe.

9.2. MNpuocTtaHaBnueaTb, B NOpsiAKe, yCTAHOBNEHHOM AEWCTBYIOWMM 3aKkoHoAaaTensctBoM P®, okasaHune Ycnyr B criyyae
HapyLeHnss ABOHEHTOM MOMOXEHU HacTosAWwmMX Ycnosui (Jorosopa), B TOM YMCIe HapyLLEeHNsi CPOKOB onnatbl Ycnyr, a
paBHO npwu HecobrntogeHnn ABGOHEHTOM HOPMATMBHBIX MPAaBOBLIX AKTOB B 06racTu CBA3W - BNNOTb A0 YCTPaHeHus
HapyLeHui. MNMpruocTaHoBNEHME OKka3aHWs yCryr A Hy4 0060poHbl cTpaHbl, 6e3onacHOCTU rocyaapcTea n obecneveHuns
NnpaBoMopsAKa OCYLLECTBNSETCS B NOPsiAKE, YCTAHOBIEHHOM 3aKOHO4ATENbCTBOM O CBSI3W.

9.3. Bewarenb BnpaBe NpuMOCTaHOBUTbL npedocTaBneHne AOOHeHTy Ycnyr 6e3 kakom-nmbo KoMMneHcauun B crydae
Heonnatbl ABoHeHTOM Ycnyr Bewatens. Bewatenb npuocTaHaBNMBAET OKa3aHWEe Kakux-nnbo ycnyr ¢ MOMeHTa
OKOHYaHUS OMMa4YeHHOro nepvoga okasanust Ycnyr Bewatens oo mMmomeHTa BHeceHus ABOHEHTOM mnaTbl 3a YCnyru
Bewartena Ha odvepegHon nepuog. Mo ucrteyenHnn 9 (JeBATn) mecsiueB, B cnyyae Heonnatbl AGOHEHTOM Ycnyr
BewaTtens, Bewartenb BnpaBe B OOHOCTOPOHHEM MOPSAAKe OTKa3aTbCA OT McrnonHeHuss ABOHeHTCkoro gorosopa 6e3
npeaBapuUTENbHOrO YBEOOMIIEHMS UM KAKON-NMBO KoMMeHcaunm.

9.4. Mpwn YpesBblYaHbLIX CUTYyaUMsaX NPUPOOHOro U TEXHOreHHoro xapakrepa Onepatop w/wnu Belatens B nopsgke,
onpeaerneHHoOM 3akoHo4aTenbCTBOM, BpaBe BPEMEHHO NpeKpaTUTb UMW OrpaHNYnTbL oKasaHue ycnyr. YNonHOMOYEHHbIe
rocyaAapCTBEHHbIE OpraHbl B COOTBETCTBMM C 3akoHogaTenbcTBOM Poccuiickon ®degepaumm wumeoT npaBo Ha
npuopmuTeTHOE Nonb3oBaHune ycnyramu Onepartopa v ycnyramu Bewartens.

Cratbsa 10. O6s3aHHOCTM Onepatopa u Belwarens

10.1. NpepoctaBnTb AGOHEHTY Npwu 3aknoveHnn [loroBopa Heobxoanmylo 1 JOCTOBEPHYIO MHopMaumio 06 Ycnyrax, nux
nepevyHe n YCrnoBUsAX OKasaHus, O PEKBU3MTaxX OEWCTBYHOLUMX NMULIEH3UA, HA OCHOBAHMM KOTOPbIX OKa3biBaKOTCA YCMyru,
TapudHbIX NnaHax, NopsiAKe 1 YCNoBMSAX onnaTel YCRyr, NopsaKke U cpokax AOCTaBKM CHETOB, 30HE paanoNoKpbITUS CETH
1 30HEe NOKPbITMSA CMYTHMKA, a TaKkKe NHY MHpopMauuio, NPeayCMOTPEHHYIO AEWCTBYIOLWMM 3aKoHogaTenbcTBoM P®.
10.2. NopgkntounTb AGOHEHTA K CBOEN CETU CBA3N, BblaenuTb ABOHEHTY B NONb30BaHME Ha nepuog Aencteus [loroBopa
AGOHEHTCKMI HOMEP W/MNN YHUKanNbHbIN KOO WAEHTUMUKALMM U OKasbiBaTb AGOHEHTY Ycnyrm B COOTBETCTBUMM C
3aKkasaHHbIM UM no [loroBopy nepevyHem n 06 LeMOM.

10.3. OpraHusoBaTtb OGecnnaTtHoOe M KPYrroCyTOMHOE KOHCYNbTMpPOBaHME MO BOMPOCaM MOMb30BaHWUs Ycnyramuv wu
pacyeToB 3a Ycnyru, B T.4. NpefocTaBnATb MHoOpMauuio o Tapudax Ha Ycnyrn, 3oHe paguonokpbITus cetn, 3oHe
MOKPLITUS CMYTHUKA, HacTporkax ABOHEHTCKoro obopynoBaHusA Ans nonb3oBaHusa Ycnyramu Onepartopa v Ycryramu
BewaTens, coctosiHum JlnueBoro cyeta AGOHEHTa 1 O 3aA0MKEHHOCTM NO onnaTe Ycnyr.

10.4. MNMpepocTtaBnTb ADOHEHTY BO3MOXHOCTb KPYrIOCYTOYHOro 6eCnnaTHOro Bbl30Ba 9KCTPEHHbIX ONepaTMBHLIX CryX0, B
TOM YuUCne: MOXAPHOM OXpaHbl, MUITULUWN, CKOPOW MEOMLIMHCKOW MOMOLLW, aBapyHOW ra3oBOW CryXObl - NOCPEeACTBOM
Habopa Homepa, eaAnHOro Ha BCcew TeppuTopumn Poccum ang kaxaowm aKCTPEHHOW onepaTyBHONM CIyXObI.



10.5. BbicTaBnATe AGOHEHTY cyeTa 3a OKasdaHHble Ycnyrm Ha ocHoBaHuu nokasaHui ACP OnepaTtopa 1 nporpaMmmHo-
annapaTHbIX CpeacTB, ucnonb3yembix Bellatenem, B nopsgke, NpegyCMOTPEHHOM HACTOALWMMU  YCNOBUSIMU 1
JdoroBopom, No pekBusnTam, ykasaHHbiM AGoHeHTOM B [lorosope.

10.6. MpuHMMaTb HeobxoaMMble OpraHM3auMOHHbIE MepPbI ANs 3aWwnThl NePCOHanbHbIX AaHHbIX ADOHEHTa 1 cobniogaTtb
WHble YCTaHOBMEHHble TpeboBaHWs k obecneyeHnto KoHpraeHUmanbHOCT cBeaeHnii 06 AGOHeHTe.

10.7. CobnogaTte ycTtaHoBneHHble Onepatopom u Bewatenem cpoku u NOpsSAoOK YCTPaAHEHMS HeWCnpaBHOCTEWN,
NpenaTCTBYIOLLMX NoNb3oBaHuMo ycnyramm Onepatopa u ycnyramu Bewartens.

10.8. Onepatop n BelwaTtens ocBo6oXaatoTCst OT OTBETCTBEHHOCTU 3a HEUCTONMHEHNE UMW HEHAAIeXalllee UCMOoSTHEHME
NPUHATBIX Ha cebsa obsizatenbcTB MO [OroBopy, €Crn Ux HEUCMNONHEHNE UMW HEeHaanexallee MUCMOSIHEHME NPOM3OLLIIO
BCneacTBme o6CToATeNbCTB HENPEO4ONMMOW CUMbl UMW B CBSA3U C AeNCTBUAMN ADOHEHTA.

10.9. B cnyyae npueneyveHus OnepaTtopom u(unu) Bewatenem TpeTbero nuua ans ocywecTBrieHus ¢ AGOHEHTOM -
OOIDKHMKOM B3anMMOLENCTBUSA NO BO3BpaATy MPOCPOYEHHOM 3agosmkeHHocTn, OnepaTtop u(nnu) Belwatenb, unu nuuo,
nencreyiowlee ot mmeHn Onepatopa/Bewartens n (unu) B nHtepecax OnepaTtopa/Beliatens, yBegomnseTr o6 aTom
ABOHEeHTa - [OOMMKHMKa B TeuvyeHue Tpuauatu paboumx AHenm nyTeM HanpaBrneHus no nodvte 6eCKOHBEPTHbLIM
OTNpaBfeHNEM MINN NPOCTbIM NMMCbMOM COOTBETCTBYIOLLEr0o yBEAOMIEHNS.

Pasgen V. Pacuetbl

Crtatbsa 11. Tapudbl (LeHbI) Ha Yenyru

11.1. Tapudpbl Ha Ycnyrm yctaHaBnmBatoTcs OnepaTopoM u Bewatenem camoctoaTensHo B TapudHbix nnaHax. MNopor
coeguHeHus, EaMHnua Tapudmkauum Ycnyr n nopsaok onnatbl HenonHon EavHuubl Tapudmkauum yctaHaBnvMBaroTCs
OnepatopomM camocToaTensbHO B TapudHbIX nnaHax. Kpome Toro, B TapudHbIX NnaHax cogepxaTcs CBeAeHUS O CPOKe U
TeppuTopun ero aencteus. MNMopsgok Tapudurkauum coeguHeHnin B PoymuHre pasmeltaeTcs Ha cante Onepatopa.

11.2. WNHcopmauus o [EWCTBYHOLWMX U HOBbIX TapudHbix nnaHax Onepatopa n TapudHbix nnaHax Bewartens
npegocTtaBnsieTcd B Mectax pabotel ¢ AGOHEHTaMM U PO3HUYHON peanusauuu ToBapoB M Ycnyr Onepartopa, a Takke
MOXET pacnpocTpaHaTbes OnepaTtopom n BewaTtenem nHbiMu cnocobamu, B TOM vncne Ha Cante.

11.3. lMNpwn 3akntoveHnn [JoroBopa B COOTBETCTBMM C HacTOSAWMUMM YcroBuammn ABOHEHT yKasbiBaeT BblOpaHHOE MM 13
npegnaraembix Onepatopom n Bewatenem TapudHoe npegnoxeHve, ycrnoBus KOTOPOro npegycmatpuBaloT okasaHue
Ycnyr OnepaTtopa n Bewartena ogHoBpemMeHHO W BkntodaoT B cebsa TapudHbii nnad OnepaTtopa v TapudHbin nnaH
BewaTtens. Npu atom BeibpaHHOe AboHeHTOM TapudHoe NpeanoxeHne CTaHOBUTCHA HEOTbeMIieMon YacTblo [lorosBopa.

CtaTtbs 12. MeTOAbI pacyeToB

12.1. NpyMeHMMBIA NpK OKasaHuM YCnyrm MeTod pacyeToB ykasbiBaeTcsd B [loroBope w/unu TapudHoM npeanoxeHuu
(TapudHoe npeanoxeHne BknyaeT TapudHbin nnaH Onepatopa M TapudHbIi nnaH Bewartensa). OcHoBaHus
npMMeHeHns Metoda pacyeToB onpegenstotca OnepaTopom v Bewatenem n yctaHasnusatoTca B TapudHbix nnaHax, a
Takke 4oBoAsaTCA A0 cBefeHns ABOHEHTa MHbIM CNocoBoMm.

12.2. Hactoswwmmn YcnosusmMu ycTaHaBnmeaeTcs, 4To 3a Ycnyru Onepartopa n Bewatens moryT npumMmeHATbCA
aBaHCOBbIN UNWN KPEAUTHLIA METOAbI PACYETOB.

12.3. ABaHCOBbIA MeToA pacyeToB. [1py aBaHCOBOM METOAE pacyeToB YCMyrM OkasblBalTCA B 0ObeMe BHECEHHbIX
ABOHEHTOM JeHeXHbIX cpefcTB. ADOHEHT [0 Hayana okasaHust Ycryr BHOCWUT Ha JluueBow cuyeT aBaHC (mnaTex),
obpasyowun Ha JlnueBom cyeTe onpegensiembii OnepatopoM u Belwatenem nonoxuTenbHbIA OCcTaToK. PacyeThl ¢
ABOHEHTOM NPOU3BOAATCS 3a (haKkTUYEeCKM OKasaHHble B PacuyeTHOM nepuoge Ycnyru, ¢ y4eToMm BHECEHHOW paHee
CyMMbI aBaHca.

CyMMbl aBaHCOBbLIX Mnatexen onpegenawTca camum ADOHEHTOM, UCxo4sa M3 npeanonaraemoro obbema noTpebreHns
3aKkasbiBaeMbIx Ycnyr v BelbpaHHoro TapudHOro npeanoxeHus.

B cnyuyae, ecnv 310 NpeaycMOTPEHO yCnoBusiMn BelopaHHOro AGoHeHTOM TapudHoro npeanoxeHunsi, AGOHEHT BHOCUT
nepBbll aBaHCOBLIN NMaTex B yCTaHOBMNEHHOW TapudHbIM npeanoxeHnem cymme, nocne yero Onepatop u BewaTtens
Ha4YMHaeT okazaHue Ycnyr.

Bo3obHoBneHne npegoctasneHuns Ycnyr nocrne nepvoga Ux HeokasaHWs B CBA3W C OTCYTCTBMEM Ha Jluuesom cuyeTe
NONOXMTENBHOrO OcTaTka MNPOM3BOAMTCA MOCMe MNOCTYNMneHus Ha cyeT unum B kaccy Onepatopa wnu B Kaccy
YNOnMHOMOYEHHOrO Nn1ua o4epefHOro aBaHCoOBOro nnarexa, obpasyoLlero NoNoX1TeNbHbIM OCTaToK Ha JlnueBom cyeTe.
Onepatop 1 BewaTtens B uensax obecneveHuns wucnonHeHus ABGoOHeHTOM obs3aTenbcTB no [orosopy Brpase
yCTaHaBNMBaTb HECHWKAEMbIN MOMOXUTESNbHbIA OCTaToK Ha JlnueBom cyeTe ABOHEHTa B 3aBMCMMOCTM OT MEPEYHS,
obbema Ycnyr n TapudHoro npeanoxeHusi, BoilopaHHoro AGoHeHTOM. Bo3obHoBNeHWe npegocTaBnexHvs Ycnyr nocne
nepmoga VX Heokas3aHusl B CBHA3M C JOCTWXKEHMEM ocTaTka Ha JIMUeBOM cyeTe HECHUXKAeMOro YpOBHS NMPOW3BOAMTCSA
nocne nononHeHus JlnueBoro cyeta AGOHEHTa OO CyMMbl, MPEBbILIAOWENA YPOBEHb HECHMXKAeMOro ocTaTka.
MHopMaLmo 0 HECHMXAEMOM MONOXUTENbHOM ocTaTke AGOHEHT MOXeT nonyuntb y OnepaTtopa v Belwatens.

12.4. Onnarta Ycnyr nocpeacTBOM OTJIOKEHHOro nnarexa (KpeguTHbin meTtop pacuyetoB). [Npu onnarte Ycnyr
NMOCPEACTBOM OTMOXEHHOro nnatexa ABGOHEHT Npou3BOAMT onnaTy 3a (hakTUYeckn okasaHHble Ycnyrn B PacyeTHOM
nepuoge B COOTBETCTBUM C HacToAWMMY Ycnosuamu n [lorosopom. Onnarta NnpovMsBoAnUTCA B COOTBETCTBUN C NEpPeYHEM,
06beMoM noTpebneHHbIX ABOHEHTOM Ycnyr 1 BblBGpaHHbIM TapuHbIM NpeanoxeHmem.

VcnonHeHne ob6sa3aTenbCTB No onnate akTuiecku okasaHHbix Ycnyr obecneuvnBaeTcs BHeceHnem ABGOHEHTOM
OeHexHon cymMmbl B pasmepe, onpegensemom Onepatopom u Bewatenem B TapudHbix nnaHax. B cnyvae
HeucnonHeHns ABOOHeHTOM 00s3aTenbCTB NO onnarte okasaHHblx Ycnyr, Onepatop v Bewartenb BnpaBe HanpaBuTb
BHECEHHbIe B KayecTBe obecneyeHnss AeHeXHble CPeACTBa Ha noralleHme obpa3oBaBLUENCS 3a40MKEHHOCTH.

CymMma Kk onnate 3a dakTU4ecKku oKasaHHble YCryru, onpefensieTcss Ha ocHoBaHuMu nokasanui ACP Onepatopa u



nporpamMmmHo-annapaTHbIX CPeACcTB, NCNonb3yemMblx Bewatenem.

Onepatop n Bewartenb BnpaBe yCTaHaBnuBaTb NUMWUTHLI (Npegdenbl) KpeautoBaHus B Uernom Ans Jluuesoro cueta
ABoHeHTa n/vnu ana ogHoro AGOHEHTCKOro Homepa M3 BblaeneHHbIX ABOHeHTY no ogHomy [oroBopy, Npu AOCTUXEHUU
koTopbix Onepatop 1 Bewartens nmeet nNpaBo OrpaHVYMTbL MU NPEKPaTUTb OkadaHue Ycnyr no Jinuesomy cHeTy unu
Takomy ABOHeHTCKOMY HoMepy (ABOHEHTCKMM HOMepaMm), COOTBETCTBEHHO, W/WMNW BbICTaBUTb BHeOYepeaHON cyeT 3a
haKTU4ECKN OKal3aHHble YCMyrn, KOTOpbIN OOSMKEH ObiTb OMnadeH B CPOK, yKasaHHbIM B cyeTe. BHeouyepegHomn cyet
MOXeT OblTb BbICTABMEH 3a Nepuop BPEMEHMW, NPOAOIHKUTENBHOCTBIO MeHblie PacyeTHoro nepuoga. [pu He
MOCTYMMEHUN B CPOK Ha cyeT unm B kaccy Onepatopa unm B Kaccy YMNOMHOMOYEHHOro nvua AEeHEXHbIX CpeacTs,
OOCTaTouHbIX ANs onnatbl okasaHHbix Ycnyr, Onepatop u Bewartens Bnpase orpaHnunte O6bem npegocTaBrAsieMblX
Ycnyr nnv nonHOCTbIO NMpeKkpaTuTb NpegoctaBneHme YCnyr 40 NOCTYNMEHUS COOTBETCTBYIOLMX AEHEXHbIX CPEACTB Ha
cyeT nnm B Kaccy OnepaTtopa nnm B Kaccy YNOMHOMOYEHHOro nuua. Pasmep numuta (npegena) KpegutoBaHus MOXET
onpegenatecsa OnepaTtopom (B Yactn ycnyr Onepatopa) u/vnm BewaTtenem (B 4actu ycnyr Belwatens)) B 3aBUCUMOCTH
OT nepeyHs, obbema n ctoumocTu (TapndHOro NPeanoXeHnst) UCNONb3yeMbIX YCIYr U UHbIX OAHHbIX.

B cnyyae noctynneHus Ha cyeT unm B kaccy Onepatopa wnuM B Kaccy YMNOMHOMOYEHHOrO nvua WUSMAUWHUX CYyMM,
ynnayeHHbIXx AGOHEHTOM MO BbICTABIIEHHOMY CYETY, YKasaHHble W3MNULLHWE CYMMbl MUCMOMb3YyTCA ANs pacyeToB 3a
Ycnyru, okasaHHble OnepaTopom u/unu Bewatenem 3a nHon PacyeTHbI nepuog.

12.5. Onnata Ycnyr MoXeT Npou3BOANUTLCHA NOCPEACTBOM COYETaHUs aBaHCOBOIO Y OTNIOXEHHOTO nraTexa.

Cratbs 13. Cyet 3a Ycnyru

13.1. OnepaTop 1 BelwaTens exemecayHo B TedeHue S (MaTn) KanengapHbIX AHEW C MOMEHTa OKOHYaHus PacuyeTHoro
nepuoga BbicTaBnsieT ADOHEHTY CYET B COOTBETCTBUU BbiOpaHHbIM TapndHbIM NpeanoXeHnem, 3akazaHHbIM ADOHEHTOM
nepeyHeM M obbeMoM Ycnyr Ha ocHoBaHuM nokasaHunm ACP Onepatopa 1 nporpaMMHO-annapaTHbIX CpeacTs,
ucnonb3dyembix Bewatenem. CueT gaABnsieTcss 6€3ycrnoBHbIM NOATBEPXAEHMEM hakTa M 0ObemMa OKasaHHbIX YCryr 3a
PacueTHbI nepuoa.

13.2. Cymmbl K onnaTte, HauMCreHHble 3a OkasaHHble Ycnyrn Onepartopa u Ycnyru Bewartens, ykasbiBaloTCsl B cyeTe
oTAenNbHO.

13.3. B TeyeHne 10 (decatn) paboumx OHEM C MOMeHTa OKOHYaHua PacuyeTHoro nepuoga Onepatop u Belwartenb
obecneunBaloT npegocTtasrneHe ADOHEHTY cyeTa B nopsgke n cnocobom, onpeaeneHHsiM B [lorosope. B cnyyae ecnu
AGoHeHT He cornacoBan B [loroBope MHOM cnocob npenocTaBneHus cyeTa, COorflacoBaHHbIM CMOCOOOM M agpecom
NpefocTaBrneHns cyeTa cunTaeTcs nonyyeHme c4eta B opuce Onepatopa unum BewwaTens.

13.4. CyeT gonxeH 6bITb onnavyeH ABOHEHTOM B TEYEHUE yKa3aHHOro B HEM CpoKa.

13.5. HenonyyeHvne vnu 3agepxka B nonyvyeHnn cyeta ABOHEHTOM He SBNSETCA OCHOBaHWEM Afs OTKasa OT onnarthbl
ABOHEHTOM YCryr Ui OCHOBaHWEM LIS MOMyYeHUst OTCPOYKM, PACCPOYKM Mo onnare.

13.6. MNpu npegoctaBneHmmn HoBbIX ABOHEHTCKMX HOMEPOB ABOHEHTY BLICTABMAETCS CHET, BKMOYaoWwuin B cebsa nnaty 3a
nogkntoveHne SIM-kapTbl kK ceTu cBa3n OnepaTopa, aBaHCOBbIA M ApPYrMe MraTexu, B COOTBETCTBUM C BblOpaHHbLIM
ABoHeHTOM nepeyHeMm, obbemom Ycnyr m TapudHbiM npeanoxenHnem. Onepatop u Bewatenb BnpaBe He
npegocTtaBnsaTe AGOHEHTY YCnyrm A0 NOCTYMNfeHUs COOTBETCTBYIOLLMX CYMM Ha cdeT unu B kaccy Onepatopa unv B
Kaccy YNOJTHOMOYEHHOro nuua.

13.7 U3BelleHuns, yBegomnenuns n gpyrue oduumnansHble matepuansl Onepartopa n Belwartens moryt 6biTb NOMeLLEHbI B
kayectBe mHdpopmaumm o6 Onepatope n Bewatene, npegoctasnsemor ABOHEHTY, Ha CTpaHuuax coobLllieHun cyeTa
n/vnn B NepcoHnUUUPOBaHHBLIX cucteMax camoobenyxusaHus. CornacosaHHbelM Mexay Onepatopom, Belwatenem u
ABoHeHTOM crnocobom HanpasneHua ABOHeHTY odmumansHon uHgpopmaumm OnepaTtopa n BewaTtensa B aToM cnyyae
cunTaeTcsa cnocob AocTaBku cyeTa, onpefeneHHbln B [loroBope, B nopsake, yCTaHOBEHHOM B NyHKTe 13.3 HacTosALwmX
YcnoBuii.  YCnoBus MOMb30BaHMS  MEPCOHUPULMPOBAHHBIMA  CUCTEMaMM  CaMOOBCNYy>XMBaHUSA  ONPeAEensaTCcs
COrmnalleHnsIMM O HUX. YBedoMIeHusl, Hanpaensaemble Onepatopom u(unu) Bewartenem, unu nuuom, 4ENCTBYOLWUM OT
umeHn OnepaTopa/Bewartensa u (unu) B MHTepecax Onepatopa/Belatens, AGOHEHTY-OOMKHMKY B LensiXx BO3BpaTa
NPOCPOYEHHON 3ad0JMKEHHOCTWN, BKIlOYMAs YBEAOMIEHWs, YkasaHHble B n. 10.9 HacToswmx YcCrnoBun, MoryT ObiTb
NOANUCaHbl C UCNOMNb30BaHNEM (aKCMUIbHOrO BOCMPOM3BEAEHUS MOAMNMCY YNOSTHOMOYEHHOIO Nnua.

Cratbsa 14. Onnarta Ycnyr

14.1. PacyeTtbl mexagy OnepaTopoM, Bewatenem n ABoHeHTOM npousBoasTca B pybnsax. B cnydasx, gonyckaembix
OEVCTBYIOWMM 3akoHogatenscTBoM P®, Tapudbl Ha Ycnyrn MoryT ObiTb YCTaHOBMEHbl B WHOW BankTe, Npu 3TOM
pacyeTbl npon3BoasaTca B pyonsax no kypcy LB Poccuun, gencrtytowemy Ha gaTy NOCTYMNNEHUSA OEHEXHbIX CPEACTB Ha
pacyeTHbIN cyeT unu B kaccy OnepaTopa UM B Kaccy YNOMHOMOYEHHOro nuua, nnbdo no MHOMY Kypcy, yCTaHOBIIEHHOMY
Onepatopom u/vnn Bewartenem. NHdopmauus o npumeHMMoOM npu pacdeTax Kypce gosogutcsa OnepaTopom wu/vnuv
BewaTtenem go ceegeHns AGOHEHTOB B nopsigke, NpeaycMoTpeHHoM B N. 11.2. HacTosALWwmX YCroBui.

14.2. MOMEHTOM WCMOMHEHUST OEeHEeXHOoro obssatenbcrBa ABOHEHTa CYUMTAEeTCA MOMEHT BHECEHUS COOTBETCTBYHIOLLUX
OEHEXHbIX CPeACTB Ha pacyeTHbIN cdeT nnu B kaccy OnepaTtopa vnu B Kaccy YMNOMHOMOYEHHOro um nuua. B cnyvae
onnaTtel Ycnyr Kaprtor OnnaTbl, Kpome TOro, HeoOXoOUMbIM YCIOBMEM WCMONTHEHNA ADOHEHTOM [OEHEXHOro
obsizaTenbcTBa saBnsaetcs Aktueaumst Kaptbl.

14.3. ABOHeHT npou3BoanMT onnaTy 3a Ycnyrm ¢ ykasaHuem JlvueBoro cyeta AGOHEHTa W/Mnn COOTBETCTBYIOLLMX
ABoHeHTCKMX HomepoB. [Ing uenen pacyeTa 3a OkadaHHble YCryrm ucnonb3dyetcs ToT Tapud, KOTOpbIN OelCcTBOBan Ha
MOMEHT YCTaHOBIIEHUS1 COOTBETCTBYIOLLEr0 COeAMHEHNS.

14.4. PacyeTbl 3a npegocTtaBneHHble Ycnyrn B PoymuHre npoussogatca no mepe noctynnexHus B8 ACP Onepatopa u
nporpammHo-annapaTtHble CpeacTBa, ucnonb3yemble Bewartenem, cBegeHun o6 oOkasaHHbIX Ycnyrax OT ApYrux
onepaTopoB. B 3aBucMMOCTM OT TexHudeckux ocobeHHOCcTeW B npouedype obmeHa wuHdopmaumen ob obbeme
oKasaHHbIX ADOHeHTY Ycnyr mexay OnepaTtopom U poyMUHIoBbIM NapTHepoM Onepatopa CnucaHne OeHEXHbIX CPeACTB



¢ Jlnuesoro cyeta ABoHEHTa MOXET OCyLLEeCTBRATLCA € 3agepxkon Ao 30 AHen, 4To MOXeT MPUBECTU K 0bpas3oBaHuio
3apgomkeHHocTn AboHeHTa nepen OnepaTopom.

14.5. lNMpu NpuUCBOEHUN YHUKANbLHOrMO MAeHTUMKaTopa nnatexa Ana uenen onnatbl Ycnyr NOCpeacTBOM MNepeBoaoB
OEeHeXHbIX cpeacTB, NHopMaLmMs O HEM M MOpsSAKe ero ykasaHus B pacrnopshkeHusiXx O nepeBofe OeHeXHbIX CPeacTB
posogutca Onepatopom w/vnu Bewatenem po ceBepeHus ABGOHeHTa B cuyeTax, a Takke ocdmcax obcnyxmBaHus
ABOHEHTOB.

14.6. ABoHeHT wuHdopmmpoBaH O ToMm, 4To Bewartenb yctynaetr OnepaTopy npaBo TpeboBaHus onnatbl Ycnyr
BewaTtensa. C gatbl, korga k Onepartopy nepexogsaT npasa TpeboBaHusa onnatbl ycnyr u wrpadHbix caHkumi, Onepatop
BMpaBe HanpaBuTb NOCTynuBLIME OT ADOHEHTa MNaTexu Ha noraweHue yKasaHHbIX B HacTOsLWLEM MyHKTe CyMM, a B
crny4yae HeJOCTaTOYHOCTU CYMM YyKa3aHHbIX MnaTtexen, nonyyYyeHHbIx oT ABOHeHTa, He OKasbiBaTb Ycnyrn AGOHEHTY A0
nonHom onnartbl. MNMonHasa nHdopmaums o NpoBegeHHOM 3a4eTe ykasblBaeTcs B cdeTe, BbicTaBnsemMom Onepatopom B
COOTBETCTBMM C HACTOSLMUMM YCnOBUAMM.

14.7. Ha peHexHble cpeacTtBa (Cymmbl gonra), nognexawue Boinnate Onepatopom 1 Bewatenem AGOHEHTY B pamkax
[oroBopa vnnn B CBSI3M C HUM, B T.4. BCNneacTeue npekpaweHnsa [lorosopa no nobbiM OCHOBaHMAM, NPOLEHTLI 3a Nepuog
NoNb30BaHWS TakMMW OEHEeXHbIMU CcpeacTBamMu, nNpedycMoTpeHHble cT. 317.1. [paxpgaHckoro kogekca PO, He
HaAYMCNATCA U He BbINNaynBatoTCs.

Pasgen VI. Npouune ycnosus

Cratbsa 15. MNopsapok npeabABNEHUA NPETEH3UNA U UCKOB

15.1. Bce pasHormacusi unu Crnopbl, KOTOPble MOMYT BO3HUKHYTb, ByayT, Mo BO3MOXHOCTW, YperynuposaTbCs MyTem
neperoBopoB.

15.2. MNMpeabasneHne AboHeHTOM npeTeH3un Onepatopy n/vnn Bewatento ocyLecTBnseTcs B YCTAHOBIEHHOM 3aKOHOM
nopsigke C MNpUIOXeHWeEM HeobOXOoOUMbIX AN PacCMOTPEHUS MPETEH3UM [JOKYMEHTOB, BKIYasi [AOKYMEHTHI,
noaTeepxaatowme dakt HapyweHus Onepatopom u/mnu BewaTtenem obsi3atenscTs no Jorosopy.

15.3. Ecnu cornacve no Kakum-nnbo npuyvHam He OyaeT OOCTUrHyTO B xode AocyaebHoro yperynmpoBaHus (MOMUMO
neperoBOpoB 0bs3aTernbHO BKItoYatoLlero B cebsi B cooTBeTcTBMU ¢ DefeparnbHbiM 3akoHoM PO «O cBsisn» npeabsasreHve
ABGOHEHTOM npeTeH3un U ee paccmoTpeHne OnepatopoM) B cygebHoOM nopsigke Bce crnopbl Mexgy Onepartopom,
Bewarenem wn AOOHEHTOM - HOPUAUMYECKAM NMUOM/MHAMBUAOYaNbHLIM NpeanpuHMMaTenemM paccMmaTpuBaloTcs B
apbutpaxxHom cyge no MecTty HaxoxaeHuss Onepatopa/Bewartens, m3 [esTenbHOCTM KOTOPOrO BbITEKAET Chnop.
PaccmotpeHne cnopoB Mmexgy Onepatopom/Bewatenem U ABOHEHTOM-uU3MYeckMM nuuom  (moTpebutenem)
NPOn3BOAMTCA B Cye B COOTBETCTBMMN C AENCTBYHOLLIMM 3aKOHOAATENBCTBOM.

CtaTtbs 16. OTBeTCTBEHHOCTL CTOPOH

16.1. 3a HencnonHeHVe NN HeHaanexatlee NCNoMHeHne NPUHATLIX Ha cebs 06a3aTenbCTB CTOPOHLI MO [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBMU C AENCTBYHIOLLMM 3aKOHOAATENbCTBOM.

16.2. Onepatop w/vnn Bewartenb ob6s3yeTca Bo3MecTUTb ABOHEHTY yuiepb, NMPUYMHEHHBLIM eMy B XO4e WCMOSTHEHWS
HoroBopa, ecnu wuHOM pasmep oOTBETCTBEHHOCTM Onepatopa w/unu Bewarens He ycTaHOBNEH AEWCTBYIOLLMM
3aKoHOOAaTEeNbCTBOM.

16.3. B cny4ae HeonnaTbl, HEMOMHON UNN HeCBOEBpPeMeHHOM onnatbl Ycnyr ABOHeHT-topugndeckoe nuuo ynnadvsaet
OnepaTopy u Bewartento HeycTonky B pasmepe 1 % (OQHOro npoLeHTa) CTOMMOCTM HEOMNMavYeHHbIX, OMNfavyeHHbIX He B
nofHoM obbemMe UM HeCBOEBPEMEHHO OMfayvYeHHbIX YCMyr 3a KaxAbl AeHb NPOCPOYKM BMNMOTb 4O OHS MNoralleHus
3a0MKeHHOCTH, HO He Bonee cymmbl, noanexailen onnate. B crnyyae HeonnaTtbl, HENOMHOW UM HECBOEBPEMEHHOM
onnaTel Ycnyr AGoHeHT-cusmdeckoe nuuo ynnaymsaet Onepatopy v BewaTentio HeycTOMKy B MOpsiike M B pa3mepe,
YCTaHOBMIEHHOM AENCTBYIOLWMM 3aKkoHOo4aTENbCTBOM PO,

16.4. CtopoHa, He UCMOMHMBLUASA WU HeHaanexawmm obpasom wcnonHuelias obssatensctsa no [dorosopy, HeceT
OTBETCTBEHHOCTb, €CMM He AOKaXeT, YTO Haamnexaliee UCMONHEeHWe OKasanoCb HEeBO3MOXHbIM BCreaCcTBUe OevCTBUA
HenpeoaonMMon Curbl (T.€. Ype3BblHaMHbIX U HENPEAOTBPATUMbIX NMPU OAHHBLIX YCNOBUAX 06CTOATENbCTB), HAaXOAsLencs
BHE KOHTPONSA CTOPOH W HENOCpPeACTBEHHO MOBNMSBLUEN Ha BO3MOXHOCTb MWCNonHeHus obssatenscts. [lpu
YypesBbl4aNHbIX CUTYaLMsX NMPUPOAHOrO U TEXHOTEeHHOro xapakrepa OnepaTtop B COOTBETCTBUM C 3aKOHOOATENbCTBOM
BrpaBe BpeMEeHHO npekpaLlaTe Unu orpaHnynBaTe AGOHEHTY okasaHue Ycnyr.

16.5. lMpu BO3HMKHOBEHUM OBCTOATENBCTB HENpeogonumon cunsl (“dopc-maxop”), ctopoHa no [orosopy, He uMeroLwas
BO3MOXHOCTW BbINOMNHATL 06s3aHHOCTM no [loroBopy, AOMKHa He3amMeanuTenbHO HanpaBwuTb [ApYrol CTOpOHe
yBEeOMJIEHNE O CNy4YMBLUEMCS, O NPUYMHAX CIYYUBLUENOCS, CO CCbIIKOW Ha OOKYMEHT, BblAaHHbIA COOTBETCTBYIOLLUM
He3aBUCUMbIM KOMMNETEHTHbIM OpraHoM, NMOATBEPXAAIOLLMA HannyYne 1 NPoAOIMKUTENBHOCTL AENCTBUA OBCTOSATENLCTBA
HenpeoaoNMMON CUIbI.

16.6. B Tom cnyyae, ecnu Ana oTAenbHbIX Kateropuii ADOHEHTOB 3aKOHOM MpPedyCMOTpeHbl obs3aTenbHble npaBuna,
yCTaHaBnvBawLllMe WHble OCHOBaHWA W npedenbl OTBeTCTBeHHOCTM OmnepaTopa MO CPaBHEHWIO C MW3MOXEHHbIMW B
HacTosLen craTbe, TO B OTHOWWEHUN Takux ABOHEHTOB MPUMEHSAIOTCA NpaBuna, YCTaHOBMIEHHblE 3akOHOM. B cnydae,
€Cnu OTAENbHbIE MONOXEHNA HacTOALMX YCNOBUA B COOTBETCTBUM C 3aKOHOAATENbLCTBOM P® HenpvMeHMbI Anst Kakom-
nmbo kateropun AGOHEHTOB, Takne NOMOXEHUS He NoANeXaT NPUMEHEHWIO AN AaHHOW KaTeropum AGOHEHTOB.

16.7. Bewartenb He sABRAseTCA yypegutenem wnu cosgaTtenem Ttenenporpamm (TenekaHarnoB), BXOASALMX B COCTaB
[MakeTa, n He HeceT OTBETCTBEHHOCTW 3a cogepXaHue MporpaMmMm, U3MEHeHUe CEeTKU BellaHus UMM 3a npekpalleHue
(npuocTaHoBREHUE) pacnpoCTPaHEHUS TeX UMK UHbIX TenenporpamMm (TenekaHanos), BXoAsLWwmx B coctaB [NakeTa. Takke
HacToAwmMM BellaTtens npegynpexaaeT, YTO HeKOTopble Tenenporpammebl (TenekaHansl), Bxogsiwme B coctas [lakeTa, He
pekomMeHAo0BaHbl 4518 MPOCMOTPa HECOBEPLLIEHHONETHUMN.



CraTtbs 17. BHeceHne nameHeHun B nepeyeHb YCnyr, HacToswwue YCnoBusi U uHble ycrnoBus [loroBopa

17.1. ABoHeHT BnpaBe B ycTaHoBrneHHOM OnepaTopoMm u Bellatenem nopsigke M3MEHWTb UCMOMb3yeMbI MepeyeHb
Ycnyr, ceTeBbIX agpecoB, K KOTOPbIM OH MMEET AO0CTYN NPW OKa3aHUn TeNeMaTUYeCcKnxX ycryr cBA3m, AGOHEHTCKUA HOMEP
nvnn TapudHoe npegnoxeHue, ysegomme o6 stom Onepatopa n Bewartens nNUCbMEHHO UM B WMHOW yKa3aHHOW
OnepaTopom 1 Belwwatenem copme (B TOM YMCNE C UCMONb30BaAHNEM CPeacTB hakCUMUIibHOM cBA3n, SMS-coobLueHni,
ronocoBbIxX n/vnu Internet-cepsucor Onepartopa w/unu BewaTtens).

17.2. Onepatop n Bewartens BnpaBe BHOCWUTb MPEOSIOKEHUS MO WU3MEHEHMIO W AOMOSHEHMIO HACTOAWMX YCnosuw,
HoroBopa. WMameHeHne HacTosAwmx Ycnosun, [oroBopa odopMnsaeTca nyTem 3akfiueHus AOMOMHUTENbHOro
cornawleHns B nucbMeHHon dopme nmbo nytem coBeplleHns AGOHEHTOM KOHKIMIOOAEHTHbIX OENCTBUA, NMepeyeHb U
nopsigoK OCYLLECTBIEHUS KOTOPbIX onpegenstotcs Onepatopom u BewaTtenem. NaveHeHne Onepatopom ABGOHEHTCKOrO
HOMepa MpoM3BOOUTCA C cObnNtodeHMeM nopsaka, YCTAHOBIEHHOTO 3aKOHOA4ATENbCTBOM O CBSA3W. YCTaAHOBMEHWE U
nU3MeHeHue oTaenbHbix Tapudos Ha Ycnyru, TapudpHoro nnaHa Onepatopa u TapudHoro nnaHa Bewatens un MHbIX
LileHOBbIX YCIOBUI NPOU3BOAMTCS B Nopsake, NpeayCMOTPEHHOM M. 17.3 HacTOALMX YCNoBUiA.

17.3. Tapudpbl Ha Ycnyrn, B TOM 4ucne Tapud, MCMonb3yeMblit ANs onnaTtbl HEMorHOW eauHWLbl Tapudurkauuu,
yCTaHaBNMBatoTCs, B TOM 4ncne nameHstotcd, Onepatopom n Bellatenem cBsia3n CaMOCTOATENbHO, ECINN MHOW NOPSS0K
He yCTaHOBIEH 3akoHodaTenbcTBoM Poccunckon Gegepaumn.

ABGOHEHTLI N3BELLIAKTCA O BBEAEHUN YKa3aHHbIX M3MEHEHU He MeHee YeM 3a 10 ([ecaTb) kaneHaapHbIX AHENW 4O MOMEHTa
BCTYMJIEHUS UX B CUIYy Yepes cpecTBa MaccoBOW MHopmaumu, ykazaHHble Ha CanTte OnepaTtopa, B Criydae ecnv Takas
06s3aHHOCTE OnepaTopa npegycMoTpeHa AencTByowmuM 3akoHogaTensctBom PO, WHdopmupoaHne ABGOHEHTOB-
topuagnydecknx nuy, o6 uameHeHum TapucoB Ha Ycnyru OnepaTtopa wm Ycnyru Bewatens npous3BoguTcs nyTem
COOTBETCTBYIOLLMX U3BELLEHUA Ha canTe Onepartopa, ecnn UHOW cnocob He cornacoBaH CTOpoHaMu. [ononHuTenbHble
n3seweHmss ot Onepatopa 1 Bewartens, B TOM 4ucrne O HOBbIX Tapudax MOryT HanpasnsTbCA MHbIMU criocobamu,
ycTaHoBneHHbIMn Onepatopom 1 Belwartenem, B TOM 4ucne nytem pasmelleHus MHgopMauum B cyeTax 3a OkasaHHble
Ycnyru. N3BelleHre 0 BBEAEHUN YKa3aHHbBIX M3MEHEHWI TakkKe OCYLLECTBISETCA B MecTax obcnyxmnBaHua AOOHEHTOB B
crnyyasix, €cnm Takoh crnoco® Wm3BeLeHUs npegycMOTpeH B KadecTBe 00sA3aTenbHOro B COOTBETCTBMM C
3aKOHOLATENbCTBOM.

Kpome Toro, Onepatop w Bewatenb BnpaBe B OOHOCTOPOHHEM MOPSAKE onpedensatb W M3MEHSATb NepeyveHb
YNOMHOMOYEHHBIX NNLL.

Cratbsa 18. MNpekpaweHue foroBopa

18.1. AGOHeHT BnNpaBe OTka3aTbCs OT AarnbHenwWwero ncnonHeHus [Jorosopa nnm ero 4actTy B OTHOLLEHUU UCMOSb30BaHUSA
OOHOro UNM Heckonbkux ADOHEHTCKUX HOMepoB, Npounsseaa ¢ Onepatopom u Bewatenem Bce pacyeTsl no [dorosopy
U ero COOTBETCTBYHOLLIEN YacTu U nogas 3asBneHne Onepartopy u BewaTtento.

OpHOCTOPOHHMM OTKa3oM ABGOHEeHTa OT McnofnHeHus [JoroBopa TakKe SBMSETCS HenocTynneHve Ha JlnueBow cuer,
CBSI3a@HHbIA C OAHWUM WIM HECKONbKUMU ABGOHEHTCKMMK HOMEpamK, B TEYEHWe yka3aHHOro B TapudHOM npeanoXeHum
ABGoOHeHTa cpoka [EeHEeXHbIX CpeAcTB B CyMMe, [AOCTaTOMHOW Ansd AOCTWXKEHWss Ha TakoM JlvueBom cuyeTe
NONOXUTENBHOIO OCTaTKa, NOCcne NPMOCTAaHOBIIEHUS OKa3aHUsA YCnyr B COOTBETCTBMM C YCIOBUSIMU pacyHeTOB HACTOSILLIMX
Ycnosui, B TOM uucrne HeonnaTta aboHeHTOM Ycnyr BelwaTtens B TedeHue cpoka, ykadaHHoro B n. 9.3. HacTosAwwmX
Ycnosui.

18.2. C momeHTa oTka3za AGOHeHTa OT ucnonHeHusa [oroBopa unu pactopxeHus [JoroBopa no ApYrMuM OCHOBaHUSM,
oba3aTenbCTBa CTOPOH CYUMTAKOTCA MpPeKpalleHHbIMW MOMHOCTBI0 MNW B COOTBETCTBYIOLLENW 4YacTUM 3a WCKNOYEHUEM
o0ba3aTtenbcTB ABOHEHTa, CBA3aHHbLIX C OMMaTOM OKa3aHHbIX, HO He onnaveHHbIXx AboHeHTOM Ycnyr. OcTaBliasacs nocne
ncnonHeHnss AGOHEHTOM 00s13aTENLCTB MO ONSaTe OKa3aHHbIX YCNyr pasHuua Mexay onnadeHHon no [JoroBopy cyMMOoMn
N CTOMMOCTBIO OKa3aHHbIX Ha MOMEHT pactopxeHus [oroBopa Ycnyr BosepaljaeTcd Onepatopom u Bewartenem
onpegeneHHslM ADOHEHTOM CMOCOOOM M MO yKasaHHbIM MM PEKBM3UTAM MpU YCINOBUKU BbINOMHEHUS AOOHEHTOM
TpeboBaHni PepepanpcHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npotuBogencTBMM nerannsauun (OTMbIBaHMIO)
[OXOAO0B, NOJSyYEHHbIX MPECTYMHbIM NyTEM, U (PMHAHCUPOBAHNIO TEPPOPUIMAY.



